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Introduction

TeleTrade-DJ International Consulting Ltd (hereinafter
called “Company”) is an Investment Firm regulated by
the Cyprus Securities and Exchange Commission
(license No. CIF 158/11).

Following the implementation of the Markets in
Financial Instruments Directive (MiFID) in the European
Union and its transposition in Cyprus with the
Investment Services and Activities and Regulated
Markets Law of 2007 (Law 144(1)/2007), Company is
required to provide its clients and potential clients with
its Order Execution Policy (hereinafter the “Policy”).

Under the above legislation, Company is required to
take all reasonable steps to obtain the best possible
result (or “best execution”) for its Clients either when
executing client orders or receiving and transmitting
orders for execution. In addition, these rules require
investment firms to put in place an execution policy
which sets out how they will obtain best execution for
their clients and to provide appropriate information to
their Clients on their order execution policy.

Scope of Policy

The Policy applies to retail and professional Clients.
So, if we classify you as an eligible counterparty, this
policy does not apply to you.

This Policy applies when executing transactions with
you for the financial instruments of Forex and Contract
for Differences (CFDs). CFDs are underlying financial
instruments, and it is up to Company discretion to
decide which types of Forex instruments or CFDs to
make available to its clients and to publish the prices at
which these can be traded.

The Client is trading on the outcome of the price of
a financial instrument (i.e. an equity or currency). The
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Uvod

Spolecnost TeleTrade-DJ International Consulting
Ltd (dale jako ,Spole¢nost”) je investicni
spole¢nost podléhajici regulaci Kyperské komisi
pro cenné papiry (Cislo licence CIF 158/11).

Na zakladé zavedeni smérnice o trzich financ¢nich
instrumentd (MiFID) v Evropské unii a jejiho
pfevedeni do kyperského Zakona o investi¢nich
sluzbdch a aktivitdch a regulovanych trzich z roku
2007 (zédkon 144(1)/2007) je Spolec¢nost povinna
predlozit svym klientdm a potencidlnim klientdim
Zasady realizace prikazl (dale jen ,Zasady”).

Podle vySe uvedené legislativy je Spolecnost
povinna podniknout vSechny pfimérené kroky k
tomu, aby pro své Zakazniky dosahla nejlepsiho
mozného vysledku (nebo ,realizace za nejlepsich
podminek”) pfi realizaci pfikazd klientd nebo
prijimani a odesilani pfikazi k realizaci. Tato
pravidla kromé toho vyzZaduji, aby investi¢ni
spole€nosti vytvorily zdsady realizace, které
definuji, jak tyto spolecnosti zajisti, aby byly
prikazy  Klientd realizovany za nejlepsich
podminek, a poskytly svym klientm pfislusné
informace o svych zadsadach realizace pfikaz(.

Vymezeni zasad

Tyto zdsady se vztahuji na maloobchodni a
profesiondlni  Klienty. Jestlize Vas tedy
klasifikujeme jako opravnénou protistranu, tyto
zasady se na Vds nevztahuiji.

Tyto Zasady se uplatni pfi realizaci transakci s
Vami, jejichz predmétem budou financ¢ni nastroje
v podobé ménovych parl a Kontraktd na
vyrovnani rozdild (CFD). CFD jsou podkladové
finan¢ni nastroje a je na uvazeni Spolecnosti, aby
rozhodla, jaké typy forexovych ndstroji nebo CFD
poskytne svym klientlim, a aby publikovala ceny,
za které je Ize obchodovat.

Klient uskutecriuje obchod na vysledek ceny
finanéniho nastroje (tzn. akcie nebo mény).



trading does not happen in a regulated market;
therefore the Client may be trading with Company as
a counterparty (whereby the Company will be acting as
a principal) or with a third financial institution/Market
maker (whereby the Company will be acting as an
agent). If the Client decides to open a position in a
Forex instrument or CFD with the Company, then that
open position can only be closed with Company.

The Client is given the option to place with the
Company the following orders for execution in the
following ways:

° The Client places a “market order” which is an
order executed against a price that the Company has
provided (when the Company is acting as an
agent the price may be based on a price obtained
by a third market maker but although it may be based
on such a price it is not necessarily identical) (in both
instances whether the Company is acting as agent or
principal to be called “Company quoted price”). The
client may attach to a market order a Stop Loss
(MetaTrader 4 & 5) and/or Take Profit (MetaTrader 4 &
5);

e The Client places a “pending order”, which is an
order to be executed at a later time at the price that
the Client specifies or at the best available price on the
market at the time of execution depending on the
method of execution technology selected by the client
(“Market” or “Instant”). The Company will monitor the
pending order and when the price provided by the
Company reaches the price specified by the Client, the
order will be executed at that price.

The following types of pending orders are available:
Buy Limit (MetaTrader 4 & 5), Buy Stop (MetaTrader
4 & 5), Sell Limit (MetaTrader 4 & 5), Sell Stop
(MetaTrader 4 & 5), Buy Stop Limit (MetaTrader 5)
and Sell Stop Limit (MetaTrader 5). The client may
attach to a pending order a Stop Loss (MetaTrader 4 &
5) and/or Take Profit (MetaTrader 4 & 5);

° The client may modify an order before it is
executed. The Client has no right to change or
remove Stop Loss, Take Profit and Pending Orders if
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Obchodovdani neprobihd na regulovaném trhu,
takze Klient mizZe obchodovat se Spolecnosti jako
protistranou (¢imZ bude Spolecnost vystupovat
jako protistrana) nebo s jinou financni
instituci/tvircem trhu (¢imz bude Spoleénost
vystupovat jako zprostfedkovatel). Pokud se Klient
rozhodne otevfit pozici ve forexovém nastroji
nebo CFD se Spolecnosti jako protistranou, muze
takovou otevifenou pozici uzaviit pouze
Spolecnost.

Klient ma moznost pfedavat Spolec¢nosti k realizaci
nasledujici pfikazy, a to nasledujicimi zplsoby:

o Klient umistuje ,trzni pfikaz“, coZ je pfikaz
realizovany za cenu, kterou Spolecnost nabizi
(tam, kde Spolecnost vystupuje  jako
zprostiedkovatel, mlzZe cena vychazet z ceny
ziskané od treti osoby v podobé tvlirce trhu, ale
ackoliv mize z takové ceny vychazet, nemusi byt
nutné totozna) (bez ohledu na to, zda Spole¢nost
vystupuje jako zprostifedkovatel nebo protistrana,
se takové cena oznacuje jako ,cena kétovana
Spole¢nosti“). Klient muiZe k trinimu pfikazu
prilozZit Stop Loss (zastaveni ztrat; MetaTrader 4 a
5) a/nebo Take Profit (vybér zisku; MetaTrader 4 a
5);

e Klient umisti “Cekajici pokyn”, coz je pftikaz,
ktery bude realizovan v budoucnosti za cenu,
kterou Klient urcil, nebo za nejlepsi cenu, ktera je
v dobé realizace na trhu k dispozici, podle zplsobu
realizace zvoleného Klientem (,Trzni“ nebo
»Okamzity“). Spolecnost bude Ccekajici pokyn
sledovat, a kdyZ cena poskytovana Spolecnosti
dosahne ceny specifikované Klientem, bude pfikaz
za tuto cenu realizovan.

K dispozici jsou nasledujici typy ¢ekajicich pokynu:
Buy Limit (MetaTrader 4 & 5), Buy Stop
(MetaTrader 4 & 5), Sell Limit (MetaTrader 4 & 5),
Sell Stop (MetaTrader 4 & 5), Buy Stop Limit
(MetaTrader 5) a Sell Stop Limit (MetaTrader 5).
Klient mGze k ¢ekajicimu pokynu pfilozit Stop Loss
(zastaveni ztrat; MetaTrader 4 a 5) a/nebo Take
Profit (vybér zisku; MetaTrader 4 a 5);

° Klient mizZe pfikaz jesté pred jeho realizaci
upravit. Klient nema pravo zménit nebo odstranit
cenu Stop Loss, Take Profit ani Cekajici pokyny,



the price has reached the level of the order execution
or the freeze level (MetaTrader 4).

The type of execution of an order can affect the
execution price of the Client’s order. The following
types of orders can be placed: a) Instant Execution
Order: An execution method where the order is
executed at the price specified in the client order. In
instant execution if the requested price is not available,
the current available price will be sent to the Client to
confirm execution (requote). b) Market Execution
Order: Where the order is executed depending on the
depth of the market. Under Market Execution there
are no re-quotes and the order is executed at the best
available price on the market which may vary from the
price on the Market Order Window.

Best Execution Factors

The Company shall take all reasonable steps to obtain
the best possible results for its clients taking into
account the following factors when executing Clients
orders against the Company’s quoted prices:

1. Price: For any given Forex instrument or CFD,
Company will quote two prices: the higher price (ASK)
at which the client can buy (go long) that Forex
instrument or CFD, and the lower price (BID) at
which the client can sell (go short) that Forex
instrument or CFD; collectively they are referred to as
Company price. At any time, the present difference
between the lower and the higher price of a given
Forex instrument or CFD, at the same time, is the
spread. Such orders as Buy Limit, Buy Stop and Stop
Loss, Take profit for opened short position are
executed at ASK price. Such orders as Sell Limit, Sell
Stop and Stop Loss, Take profit for opened long
position are executed at BID price. Such orders as Buy
Stop Limit are placed at the future ASK price when it
reaches the value indicated in the order. Such orders as
Sell Stop Limit are placed at the future BID price when
it reaches the value indicated in the order. The
Company price for a given Forex instrument or CFD is
calculated by reference to the price of the relevant
underlying financial instrument, price which Company
obtains from third party external reference sources.
The Company updates its prices as frequently as
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pokud cena dosdhla Urovné pro realizaci ptikazu
nebo Urovné zmrazeni (MetaTrader 4).

Typ realizace pfikazu mUzZe mit vliv na realizaci
ceny prikazu Klienta. Mohou byt zadavany
nasledujici typy pfikaz(: a) Pfikaz ,Instant
Execution” (okamZita realizace): Jedna se o zpUsob
realizace, kdy je pfikaz realizovdan za cenu
specifikovanou v pfikazu Klienta. Pokud pfi
okamzité realizaci neni poZadovana cena k
dispozici, bude Klientovi pro potvrzeni realizace
zaslana aktudlné dostupna cena (nové kotovani).
b) Prikaz ,,Market Execution” (trzni realizace): Pfi
ném je pfikaz realizovan v zavislosti na hloubce
trhu. V rdmci Trini realizace neprobihda nové
kotovdni a objednavka je realizovana za nejlepsi
cenu, kterd je na trhu k dispozici, pficemz ta se
muze lisit od ceny v okné Trzni pfikaz.

Faktory ovliviiujici realizaci za
nejlepsi podminky

Spole¢nost musi podniknout vsechny pfimérené
kroky k tomu, aby svym klientlim zajistila nejlepsi
mozné vysledky, pficemZ musi pti realizaci pfikazl
Klientll za ceny kétované Spolecnosti zohlednit
nasledujici faktory:

1. Cena: Spolec¢nost kétuje pro kazdy forexovy
nastroj nebo CFD kontrakt dvé ceny: vyssi cenu
(ASK), za kterou muze klient prislusny forexovy
nastroj nebo CFD kontrakt nakoupit (otevrit
dlouhou pozici), a nizsi cenu (BID), za kterou muze
klient pfislusny forexovy nastroj nebo CFD
kontrakt prodat (otevfit kratkou pozici); spolecné
se oznacuji jako cena nabizend Spolecnosti.
Aktudlni rozdil mezi nizSi a vyssi cenou daného
forexového nastroje nebo CFD kontraktu v daném
okamziku je takzvany spread (rozdil). Pfikazy jako
Buy Limit, Buy Stop, Stop Loss a Take profit se v
pfipadé otevienych kratkych pozic uskuteciuji za
cenu ASK. Prikazy jako Sell Limit, Sell Stop, Stop
Loss a Take profit se v pfipadé otevienych
dlouhych pozic uskutecnuji za cenu BID. Ptikazy
jako Buy Stop Limit se realizuji za budouci cenu
ASK, jakmile tato cena dosahne hodnoty uvedené
v prikazu. Prikazy jako Sell Stop Limit se realizuji
za budouci cenu BID, jakmile tato cena dosahne
hodnoty uvedené v prikazu. Cena nabizena
Spolecnosti pro dany forexovy ndstroj nebo CFD
kontrakt se pocitd na zakladé ceny pfrislusného



the limitations of technology and communications links
allow. The Company reviews its used third party
external reference sources at least once a day, to
ensure that the data obtained continue to be
competitive. The Company will not quote any price
outside the Company’s operations time (see
execution venue below) therefore no orders can be
placed by the Client during that time.

If the price touches an order such as: Stop Loss, Take
Profit, Buy Limit, Buy Stop, Sell Limit, Sell Stop, Buy
Stop Limit, Sell Stop Limit these orders are executed at
once. But under certain trading conditions it may be
impossible to execute orders (Stop Loss, Take Profit,
Buy Limit, Buy Stop, Sell Limit, Sell Stop, Buy Stop Limit,
Sell Stop Limit) at the price declared by Client. In this
case the Company has the right to execute the order at
the first available price on the market. This may occur,
for example, at times of rapid price movement
consequent, but not limited to, the release of major
economic news of any kind and/or if the price rises or
falls in one trading session to such an extent that
under the rules of the relevant exchange trading is
suspended or restricted, or this may occur at the
opening of trading session(s).

The minimum level for placing Stop Loss, Take Profit,
Buy Limit, Buy Stop, Sell Limit, Sell Stop, Buy Stop Limit
and Sell Stop Limit orders, for a given Forex instrument
or CFD, is specified on the main Website of Company
http://www.teletrade.eu/trade/condition.

Therefore, the Company reserves the right to
increase  minimum levels for placing above
mentioned orders to reasonable extend under
abnormal market conditions, which cannot exceed
standard stop/limit level more than 3 times. If the
Company is about to increase the minimum level for
placing above mentioned orders on to permanent
basis, theCompany will update the Contract
Specification on the website as soon as practically
possible.
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podkladového finanéniho nastroje, jehoZ cenu
Spolecnost ziskava z externich referencnich zdrojud
tfetich stran. Spolecnost aktualizuje své ceny tak
casto, jak jen to umoznuje aktualni stav techniky a
komunikaéni linky. Spolecnost kontroluje externi
referencni zdroje tfetich stran, které pouziva,
minimalné jedenkrat denné, aby si ovéfila, zZe
ziskanad data jsou stdle konkurenceschopna.
Spolec¢nost nekdtuje mimo svou pracovni dobu
(viz. misto realizace nize) Zadnou cenu, takie v
tuto dobu nemUze Klient umistovat Zadné prikazy.

Jestlize cena dosahne ceny nastavené v pfikazech
jako napf. Stop Loss, Take Profit, Buy Limit, Buy
Stop, Sell Limit, Sell Stop, Buy Stop Limit, Sell Stop
Limit, tyto pfikazy se okamzité uskutecni. Za
urcitych obchodnich podminek vSak nemusi byt
mozné uskutecnit prikazy (Stop Loss, Take
Profit, Buy Limit, Buy Stop, Sell Limit, Sell Stop,
Buy Stop Limit, Sell Stop Limit) za cenu uréenou
Klientem. V takovém pfipadé ma Spolecnost
pravo realizovat pfikaz za prvni cenu, kterd je na
trhu k dispozici. K tomu muZe dojit naptiklad v
okamdzicich rychlého cenového pohybu v disledku,
mimo jiné, zverejnéni klicovych ekonomickych
zprav jakéhokoliv druhu anebo tehdy, kdyZ cena
vzroste nebo klesne v ramci jedné obchodni
seance v takové mite, Ze podle pravidel
pfislusného trhu dojde k ptreruseni nebo omezeni
obchodovani, pfipadné se to mlzZe stat pfi
otevreni obchodni seance (obchodnich seanci).

Minimalni Groven pro umisténi pfikaz( Stop Loss,
Take Profit, Buy Limit, Buy Stop, Sell Limit, Sell
Stop, Buy Stop Limit a Sell Stop Limit pro dany
forexovy nastroj nebo CFD kontrakt je stanovena
na hlavni  webové strdnce  Spolecnosti
http://www.teletrade.eu/trade/condition.

Spolecnost si  proto vyhrazuje pravo zvysit
minimalni Urovné pro umisténi vySe uvedenych
pfikaz( v pfiméreném rozsahu za abnormalnich
trznich podminek, pficemz nesmi dojit k vice nez
trojnasobnému prekroceni standardni drovné u
pfikazi typu stop nebo limit. Jestlize se
Spole¢nost rozhodne trvale zvysit minimalni
uroven pro umisténi vySe uvedenych pfikazd,
zaktualizuje dokument Specifikace kontraktl na
webové strance, jakmile to bude z praktického
hlediska mozné.
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2. Costs: For opening a position in some types of Forex
instruments or CFDs the Client may be required to
pay commission or financing fees, the amount of
which is disclosed on the Company Website.
Commissions may be charged either in the form of a
percentage of the overall value of the trade or as a
fixed amount. In the case of financing fees, the value
of opened positions in some types of  Forex
instruments or CFDs is increased or reduced by a
daily financing fee “swap rate” throughout the life
of the contract. Financing fees are based on
prevailing market interest rates, which may vary
over time. Details of daily financing fees applied
are available on the Company website. For all types
of Forex instruments or CFDs that the Company offers,
the commission and financing fees are not
incorporated into the Company’s quoted price and are
instead charged explicitly to the Client account.

3. Speed of Execution: In both cases where the
Company acts either as principal or as agent, the
Company places a significant importance when
executing Client’s orders and strives to offer high
speed of execution within the limitations of technology
and communications links at all times.

The client may request the Company to execute upon
receipt instructions conveyed by telephone, e-mail or
any other written or oral means of communication that
each of the present and future account holders,
attorneys and duly authorized representatives shall
give individually to the Company even if these
instructions are not followed by a confirmation in
writing.The Company does not accept any liability in
case of misunderstanding, error in the identification
of the person giving the instruction or other errors on
its part related to such method of communication and
which may involve losses or other inconveniences for
the Client. If the Client undertakes transactions on an
electronic system, he will be exposed to risks
associated with the system including the failure of
hardware and software (Internet / Servers). The result
of any system failure may be that his order is either
not executed according to his instructions or it is not
executed at all.The Company does not accept any
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2. Naklady: Pro otevieni pozice v nékterém typu
forexovych ndstroji nebo CFD kontraktl se muze
vyzadovat, aby Klient uhradil poplatek za
zprostifedkovdni nebo financni poplatky, jejichz
vySe je uvedena na webovych strankach
Spoleénosti.  Poplatky za zprostfedkovani se
mohou Uc¢tovat bud v podobé procenta z celkové
hodnoty obchodu, nebo jako fixni castka. \Y
pfipadé financnich poplatki se hodnota
otevienych pozic v nékterych z typl forexovych
nastroji nebo CFD kontraktl zvysi nebo snizi o
denni finanéni poplatek ,swap rate” (Urokovy
swap) béhem Zivotnosti kontraktu.  Financni
poplatky vychazeji z aktualnich trZnich Urokovych
sazeb, které se mohou v pribéhu ¢asu ménit.
Podrobné informace o aplikovanych dennich
finan¢nich poplatcich jsou k dispozici na webové
strance Spolecnosti. U vsech typl forexovych
nastroji nebo CFD kontraktli, které Spolecnost
nabizi, nejsou poplatky za zprostfedkovani ani
finanéni poplatky zahrnuty do cen kdétovanych
Spolecnosti a uctuji se vyhradné na uctu Klienta.

3. Rychlost realizace: V obou ptipadech, kdy
Spolecnost vystupuje bud jako protistrana, nebo
jako  zprostifedkovatel, prisuzuje Spolecnost
realizaci ptikazl Klient( velky vyznam a snaZi se v
kazdém okamiZiku poskytovat maximalné rychlou
realizaci, jak jen to umoZniuje aktudlni stav
techniky a komunikacnich linek.

Klient mUZe poZadovat, aby Spole¢nost ihned po
obdrZeni realizovala pokyny sdélené telefonicky,
e-mailem nebo jinym pisemnym nebo Udstnim
zpUsobem  komunikace, které  Spolec¢nosti
individualné preda jakykoliv soucasny nebo
budouci vlastnik Uc¢tu, zmocnénec nebo plné
oprdvnény zastupce, a to i tehdy, pokud takové
pokyny nebudou potvrzeny pisemné. Spolecnost
neprijima Zadnou odpovédnost v pfipadé
nedorozumeéni, chyby v identifikaci osoby, ktera
dava pokyn, nebo v ptipadé jinych chyb na své
strané souvisejicich s takovym zplsobem
komunikace, které mohou zpUsobit Klientovi
ztraty nebo jiné nepfijemnosti. Jestlize Klient
uskutecniuje transakce v elektronickém systému,
bude vystaven rizikim souvisejicim se systémem,
véetné selhani hardwaru nebo softwaru (internet /
servery). Vysledkem jakéhokoliv selhani systému
mUzZe byt to, Ze se prikaz Klienta bud' nerealizuje



liability in the case of such a failure. The Company
reserves the right not to execute instructions
transmitted by telephone or email. Telephone
conversations may be recorded, and the client will
accept such recordings as conclusive and binding
evidence of the instructions.

4. Likelihood of Execution: As explained in the
Execution Venue section of this Policy, the Company
in some cases may act as principal whereby it will be
the Execution Venue for the execution of the Client’s
orders for the financial instrument of Forex
instruments or CFDs. In other cases, the Company may
act as agent whereby some other Financial Institution
(to be disclosed to the Client) will be the Execution
Venue, in which case execution may be more difficult.
In addition, the Company whether it acts as a principal
or agent, reserves the right to decline an order of any
type or to offer the Client a new price for “market
order”. In this case, the Client can either accept or
refuse the new price. If the Company is acting as an
agent, likelihood of execution depends on the
availability of prices of other market makers/financial
institutions.

5. Likelihood of settlement: the Company shall
proceed to settlement of all transactions upon
execution of such transactions whether it is acting as
agent or principal.

6. Size of order: The size of an order is measured in
lots. A lot is a unit measuring the transaction amount
and it is different for each type of Forex instrument or
CFD.

Please refer to the Company website for the value of
each lot for a given Forex instrument or CFD type. It is
noted that the Company may limit the maximum
volume of the single transaction to 500 standard lots.
In addition, the Company reserves the right to
decline an order as explained in the agreement
entered with the Client.

7. Market Impact: Some factors may rapidly affect the
price of the underlying financial instruments from
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podle jeho pokyn(, nebo Ze se nerealizuje vibec.
Spoleénost v takovém pripadé nepfijima zadnou
odpovédnost za takové selhani. Spolecnost si
vyhrazuje prdvo nerealizovat pokyny predané
telefonicky nebo e-mailem. Telefonické hovory
mohou byt nahravany a Klient poskytuje souhlas s
tim, aby takové zaznamy slouzily jako konecny a
zavazny dikaz predanych pokyn(.

4. Pravdépodobnost realizace: Jak je vysvétleno v
téchto Zasadach v Ccasti ,Misto realizace”,
Spole¢nost muUze v  nékterych pfipadech
vystupovat jako protistrana, ¢imZz bude pro
realizaci ptikazd Klienta pro dany financ¢ni nastroj v
podobé forexového ndstroje nebo CFD kontraktu
Mistem realizace. V jinych pripadech muize
Spole¢nost  vystupovat jako zprostfedkovatel,
takZze Mistem realizace bude néjaka jind Financni
instituce (o ¢emz bude Klient informovan). V
takovém pripadé muizZe byt realizace obtiznéjsi.
Kromé toho, si Spolecnost, at uz vystupuje jako
protistrana, nebo jako zprostfedkovatel, vyhrazuje
pravo odmitnout pfikaz jakéhokoliv typu nebo
nabidnout Klientovi novou cenu pro ,trini pfikaz”. V
takovém pripadé muze Klient novou cenu bud’ pfijmout,
nebo odmitnout. Jestlize Spole¢nost vystupuje jako
zprostiredkovatel, pravdépodobnost realizace se
odviji od dostupnosti cen jinych tvlrcd trhu /
finan¢nich instituci.

5. Pravdépodobnost vyporadani: Spole¢nost musi
po realizaci transakci prejit k jejich vyporadani, a
to bez ohledu na to, zda vystupuje jako zastupce,
nebo jako protistrana.

6. Velikost prikazu: Velikost prikazu se méfi v
lotech. Lot je jednotka méfici velikost transakce a
lisi se pro jednotlivé typy forexovych nastrojl
nebo CFD kontrakt(.

Hodnotu kazdého Ilotu pro pfislusny typ
forexového nastroje nebo CFD kontraktu
naleznete na webové strance Spolecnosti.
Upozorfiujeme, Ze SpoleCnost mulZe omezit
maximalni objem jednotlivych transakci na 500
standardnich lotl. Kromé toho si Spolecnost
vyhrazuje pravo odmitnout prikaz, jak je
vysvétleno ve smlouvé uzaviené s Klientem.

7. Trini dopad: Nékteré faktory mohou rychle
ovlivnit cenu podkladovych finanénich nastroj(, od



which the Company’s quoted price is derived and may
also affect the rest of the factors herein. The Company
will take all reasonable steps to obtain the best
possible result for its Clients.

The Company does not consider the above list
exhaustive and the order in which the above factors
are presented shall not be taken as a priority factor.
Nevertheless, whenever there is a specific instruction
from the client the Company shall make sure that the
Client’s order shall be executed following the specific
instruction.

8. Best Execution Criteria: the Company will
determine the relative importance of the above
Best Execution Factors by using its commercial
judgment and experience in the light of the
information available on the market and taking into
account the criteria described below:

(a) The characteristics of the client including the
categorization of the client as retail or professional;

(b) The characteristics of the client order;

(c) The characteristics of financial instruments that are
the subject of that order;

(d) The characteristics of the execution venues to
which that order can be directed.

For retail clients, the best possible result shall be
determined in terms of the total consideration,
representing the price of the financial instrument and
the costs related to execution, which shall include all
expenses incurred by the client which are directly
related to the execution of the order, including
execution venue fees, clearing and settlement fees and
any other fees paid to third parties involved in the
execution of the order.

9. Execution Venues: Execution Venues are the entities
with which the orders are placed. For the purposes of
orders for the financial instrument of Forex
instruments or CFDs, Company may act either as a
principal (therefore, the Company is the sole
Execution Venue for the execution of the Client’s
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niz je odvozena cena koétovand Spolecnosti, a
mohou také ovlivnit zbyvajici faktory, které jsou
zde uvedeny. Spoleénost podnikne veskeré
primérené kroky k tomu, aby pro své Klienty
dosahla nejlepsiho mozného vysledku.

Spole¢nost nepovazuje vyse uvedeny seznam za
Uplny a poradi, v némz jsou vySe uvedené faktory
vyjmenovany, nesmi byt interpretovano jako
poradi podle priority. Kdykoliv vSak Spolecnost
obdrZi od Klienta konkrétni pokyn, musi zajistit,
aby se ptikaz Klienta uskutec¢nil podle tohoto
konkrétniho pokynu.

8. Kritéria realizace za nejlepSich podminek:
Spolec€nost urci relativni vyznam vySe uvedenych
Faktor( ovliviiujicich realizaci za nejlepsich
podminek na zakladé svého obchodniho Usudku a
zkusenosti pfi zohlednéni informaci dostupnych na
trhu a niZe uvedenych kritérii:

(a)  Charakteristika  klienta  vcéetné jeho
kategorizace  jako = maloobchodnika nebo
profesiondla;

(b) Charakteristika ptikazu klienta;

(c) Charakteristika financnich nastroja, které jsou
pfedmétem takového prikazu;

(d) Charakteristika mist realizace, do nichz muze
byt takovy pfikaz nasmérovan.

V pfipadé maloobchodnich klientl se musi nejlepsi
mozny vysledek urcit na zakladé celkového
protiplnéni  predstavujiccho cenu financéniho
nastroje a naklady souvisejici s realizaci, které
museji zahrnovat vsSechny vydaje, které klient
vynaloZi v ptimé souvislosti s uskute¢nénim
prikazu, a to vcetné poplatkll mistlm realizace,
poplatkll za vyuctovani a vyporfadani a vsech
dalsich poplatkdl hrazenych tfetim stranam
zapojenym do realizace prikazu.

9. Mista realizace: Mista realizace jsou subjekty, u
nichZz se podavaji prikazy. Pro ucely prikazd na
finanéni nastroje v podobé forexovych ndastrojl
nebo CFD kontraktll miZe Spolecnost vystupovat
bud jako protistrana (v takovém pripadé je
Spolecnost jedinym Mistem realizace pro realizaci
pfikaz( Klienta), nebo jako zprostfedkovatel (v



orders) or as an agent (therefore some third
financial institution will be the Execution Venue).

The Company’s operational hours for the trading of
Forex instruments or CFDs, whether it is acting as
agent or principal, is round — the — clock From 22:00:01
to 22:00 GMT+2 (subject to daylight saving time
conditions), Sunday to Friday, except for the 25th of
December, the 1st of January. Other holidays will be
announced in a timely manner on the Company
website or through the internal mail of the Electronic
Trading System.

The Client acknowledges that the transactions entered
in CFDs with the Company are not undertaken on a
recognised exchange, rather they are undertaken over
the counter (OTC) and as such they may expose the
Client to greater risks than regulated exchange
transactions.

Therefore the Company may not execute an order, or
it may change the opening (closing) price of an order in
case of any technical failure of the trading platform or
quote feeds.

10. Monitoring and Review: the Company will
monitor on a regular basis the effectiveness of this
Policy. In addition, the Company will review the Policy
at least annually. A review will also be carried out
whenever a material change occurs that affects the
ability of the Company to continue to the best
possible result for the execution of its client orders on
a consistent basis using the venues included in this
Policy. The Company will notify its affected clients on
any changes in its Policy by posting them to its Website.

11. Client Consent: When establishing a business
relation with the Client, Company is required to obtain
the Client’s prior consent to this Policy.

The Company is also required to obtain the Client’s
prior express consent before it executes or transmits
its order for execution outside a regulated market or an
MTF (Multilateral Trading Facility).

The Company may obtain the above consents in the
form of an agreement.
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takovém pfipadé je Mistem realizace treti osoba v
podobé jiné financni instituce).

Pracovni doba Spole¢nosti pro obchodovani
forexovych nastrojlii nebo CFD kontraktll bez
ohledu na to, zda Spole¢nost vystupuje jako
zprostifedkovatel nebo protistrana, je od nedéle
do patku, od 22:00:01 do 22:00 GMT+2 (s
ohledem na letni ¢as) po cely den, s vyjimkou 25.
prosince a 1. ledna. Dalsi svatky budou vcas
ozndmeny na webové strance Spole¢nosti nebo
pomoci interni zpravy Elektronického obchodniho
systému.

Klient potvrzuje, Ze transakce CFD kontraktd se
Spolecnosti se neuskutecnuji na uznavané burze,
nybrz se uskuteCnuji pres prepazku (OCT trh) a
jako takové mohou vystavit Klienta vétsim rizikim
nez transakce na regulovaném trhu.

Spolecnost proto nemusi uskutecnit prikaz nebo
mUlZe zménit oteviraci (zaviraci) cenu prikazu,
jestlize dojde k jakékoliv technické zdvadé na
obchodni platformé nebo k poruse tokd
kétovanych cen.

10. Sledovani a hodnoceni: Spolecnost bude
pravidelné sledovat ucinnost téchto Zasad. Kromé
toho Spolecnost tyto Zasady minimalné jednou za
rok zreviduje. Revize se rovnéz provede vidy,
kdyz dojde k vyznamné zméné, ktera ovlivni
schopnost Spolec¢nosti poskytovat i nadale nejlepsi
mozny vysledek pfi realizaci prikazd klient(
konzistentnim zpUsobem pomoci mist
zaclenénych do téchto Zasad. Spolecnost oznami
klientdim, kterych se to tyka, vSsechny zmény svych
Zasad jejich zvefejnénim na webovych strankach
Spolecnosti.

11. Souhlas Klienta: P¥i navazovani obchodniho
vztahu s Klientem je nutné, aby Spolecnost
nejprve ziskala souhlas Klienta s témito Zasadami.

Daéle je také nutné, aby Spolecnost ziskala vyslovny
souhlas Klienta jesté predtim, neZ realizuje nebo
odesle jeho ptikaz k realizaci mimo regulovany trh
nebo MTF (vicestranny obchodni systém).

Spolec¢nost muzZe ziskat vyse uvedené souhlasy v
podobé smlouvy.



This Policy forms part of the TeleTrade Operational
Client Agreement. Therefore, by entering into the
Operational Client Agreement with the Company, you
are also agreeing to the terms of our Order
Execution Policy for Forex Instruments and Contracts
for Differences (CFDs), as set out in this document.

Additional Information

Should you request any additional information about
Company Order Execution Policy for Forex instruments
and Contract for Differences, please contact Company
by email support@teletrade.eu.

Miscellaneous

In the event of any conflict or inconsistency between
the English and the Czech versions, the English original
shall prevail.
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Tyto Zasady tvofi soucast Klientské provozni
smlouvy TeleTrade. Uzavienim Klientské provozni
smlouvy se Spolecnosti proto rovnéz souhlasite s
podminkami naSich Zasad realizace pfikazi pro
forexové nastroje a Kontrakty na vyrovnani rozdilu
(CFD), které jsou stanoveny v tomto dokumentu.

Dalsi informace

Budete-li potfebovat jakékoliv dalsi informace o
Zasadach realizace pfikaz( pro forexové nastroje a
kontrakty na wvyrovndni rozdilu, kontaktujte
Spole¢nost e-mailem na adrese
support@teletrade.eu.

Poznamka

V pripadé jakéhokoli rozporu nebo nesouladu
mezi anglickou a ceskou verzi, bude anglicky
original upfednostnén.
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