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RECITALS

This Client Agreement is entered by and
between TeleTrade-DJ International
Consulting Ltd a company incorporated in the
Republic of Cyprus under registration number
HE 272810 and with registered office at
5 Esperidon, 4th floor, 2001 Nicosia, Republic of
Cyprus (hereinafter called “the Company”) and
the client who has completed the “Application to
Open a Personal/Corporate  Margin  Trading
Account” Form (hereinafter called “the
Client”). The Company and the Client together
shall be referred to as “the Parties”.

The Company is authorised and regulated
by the Cyprus Securities and Exchange
Commission (CySEC) under the Provision of
Investment Services, the Exercise of Investment
Activities, the Operation of Regulated Markets
and Other Related Matters Law of 2007, Law
144(1)/2007, as subsequently amended from time
to time (“the Law”) and entered on the CySEC’s
Register of Cyprus Investments Firms (CIF) on
14 December 2011, with CIF Number 158/11.

The Client has requested the Company to
provide him with the Services against payment
of commissions, charges and other related
costs referred to wunder clause 11 herein
below and the Company wishes to provide the
Services against said consideration.

This Client Agreement, the Risk Disclosure and
Acknowledgement document, the Services
document, the Client Categorisation Policy
document, the Investor Compensation Fund
Document, the Conflict of Interest Policy, the
Terms and Conditions, the Client Complaint
Procedure, the Best Execution Policy, the Anti
Money-Laundering Policy, Deposits and
Withdrawals Policy, the Privacy Policy, the
Terms and Conditions for Trading Benefits and
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UVODNI CAST

Tuto Klientskou smlouvu mezi sebou uzaviraji
spole¢nost  TeleTrade-DJ International
Consulting Ltd, zapsand v obchodnim rejstiiku v
Kyperské republice pod registraénim ¢islem HE
272810, s registrovanym sidlem na adrese
5 Esperidon, 4th floor, 2001 Nicosia, Kyperska
republika, (dale jako ,,Spole¢nost™), a klient,
ktery vyplnil formulai ,Zadost o otevieni
osobniho/firemniho  marzového  obchodniho
uctu“ (“Application to Open a
Personal/Corporate Margin Trading Account”)
(déle jako ,,Klient*). Spolecnost a Klient budou
dale spole¢né oznacovani jako ,,Smluvni strany*.

Spole¢nost je opravnéna ke své CcCinnosti a
podléhd regulaci Kyperské komise pro cenné
papiry (CySEC) podle ustanoveni Zakona o
poskytovani  investi¢nich  sluzeb, vykonu
investi¢nich Cinnosti, ¢innosti regulovanych trhi
a dalSich souvisejicich zaleZitosti z roku 2007,
zékon 144(1)/2007, ve znéni pozdéjsich predpisi
(“Zékon*), a dne 14. prosince 2011 byla
zaclenéna do Rejstiiku kyperskych investi¢nich
spole¢nosti (CIF) vedenym CySEC pod ¢islem
CIF 158/11.

Klient pozaduje, aby mu Spole¢nost poskytovala
Sluzby oproti uhradé poplatkt za
zprosttedkovani, vyloh a souvisejicich nakladu,
které jsou uvedeny v ¢lanku 11 této Smlouvy, a
Spolec¢nost vyjadiuje souhlas s poskytovanim
Sluzeb za uvedenou tplatu.

Tato Klientska smlouva, dokument Informace a
povédomi o riziku, dokument SluZzby, dokument
Zasady kategorizace klientli, dokument Fond pro
odskodnéni investort, Zasady upravujici konflikt
z4jmi, Smluvni podminky, Postup klienta pfi
podani stiznosti, Zasady realizace ptikazi,
Zasady proti prani $pinavych penéz, Podminky
pro vklady a vybéry financnich prostredk,
Ochrana osobnich tdaji, Smluvni podminky pro
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the Terms and Conditions for TeleTrade
Invest, constitute the Operative Agreement
and lay out the terms and conditions upon
which the Company will deal with the Client in
relation to the Instruments. The Operative
Agreement is subject to the laws of the Republic
of Cyprus, whether or not its terms and
conditions are accepted by the Client and will be
conducted in the English language unless
otherwise agreed with the Client.

NOW IT IS AGREED as follows:

1. Definitions

In this Agreement, the following words shall
have the following meanings:

“Access Data” shall mean the Client’s
access codes, any login code, password(s),
his Trading Account number and any

information required to make Orders with
the Company (attached as Schedules to this
Operative Agreement).

“Affiliate” shall mean any legal entity or natural
person obtaining remuneration from the
Company and/or Clients for introducing Clients
to the Company by directing internet traffic to
the Company website as per the provisions of the
“Affiliate Program Agreement” entered into
between the Parties.

“Applicable Rate” shall mean:

(@) Federal Funds Rate, if the currency of the
Trading Account is US dollars;

(b) Key European Central Bank (repo) Interest
Rate, if the currency of the Trading Account is
Euros.

“Applicable Regulations” shall mean:

(@ CySEC Regulations or any other
rules, announcements, decisions, circulars
and/or regulations of a relevant regulatory
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vyplaceni obchodnich benefiti a Obchodni
podminky pro TeleTrade Invest predstavuji
Operativni  smlouvu a  vyty¢uji  smluvni
podminky, na jejichz zakladé bude Spolecnost
jednat s Klientem v souvislosti s Nastroji.
Operativni smlouva podléha zakonim Kyperské
republiky, bez ohledu na to, zda Klient jeji
smluvni podminky pfijme ¢i nikoliv, a neni-li s
Klientem dohodnuto jinak, bude vyhotovena v
anglickém jazyce.

UJEDNAVA SE nasledujici:

1. Definice

V této Smlouvé budou mit nasledujici slova tento
vyznam:

»PFistupové udaje“ oznacuji piistupové kody
Klienta, vSechny pfihlasovaci koédy, heslo
(hesla), cislo Obchodniho uctu Klienta a
jakékoliv informace vyzadované k provedeni
Ptikazu Spole¢nosti (viz. Ptilohy této Operativni
smlouvy).

»Partner® oznacuje jakoukoliv pravnickou nebo
fyzickou osobu, ktera od Spolecnosti a/nebo
Klientl ziskdvd odménu za to, Ze Spolecnosti
predstavuje Klienty tim, Ze smeéruje internetovy
pfenos na Webovou stranku Spolecnosti v
souladu s ujednanim ,,Dohody o partnerském
programu‘‘ uzaviené mezi Stranami.

,»Platna sazba* znamena:

(a) Sazba federéalnich fondd, jestlize je Obchodni
ucet veden v americkych dolarech;

(b) Klicova urokova sazba Evropské centralni
banky (repo sazba), jestlize je Obchodni Ucet
veden v eurech.

»Platna narizeni oznacuji:

(a) Narizeni CySEC nebo jakakoliv dalsi
pravidla, ozndmeni, rozhodnuti, obéZniky a/nebo
nafizeni pfisluSného regula¢niho organu;



authority;
(b) the rules of the relevant market and

(c) all other applicable laws and regulations as in
force from time to time in any jurisdiction.

“Application to Open a Personal/Corporate
Margin Trading Account Form” shall mean
the Application to open a personal/corporate
Margin  Trading account form completed
electronically by the Client at
https://my.teletrade.eu and accessed through the
Website.

“Ask” shall mean the higher price in the Quote
being the price at which the Client may buy.

“Balance” shall mean the total financial result of
all Completed Transactions and
depositing/withdrawal operations on the Trading
Account.

“Base Currency” shall mean currency, in which
the Account and all balances, commission fees
and charges relating to the Account are
denominated.

“Bid” shall mean the lower price in the Quote
being the price at which the Client may sell.

“Business Day” shall mean any day between
Monday and Friday, inclusive, other than the
25th of December, or 1 January or any other
public holiday, pursuant to the Interpretation
Law, Cap.1, as amended and/or as announced by
the Company on its Website.

“CFD” shall mean Contracts for Difference on
individual ~ Securities, and/or baskets of
Securities, equity indices, metals, futures on
equities and commaodities, and/or currencies.
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(b) pravidla ptislusného trhu a

(c) veskeré dalsi prislusné¢ zadkony a nafizeni
platné toho Casu v jakékoliv jurisdikci.

wFormular Zadost 0 otevireni
osobniho/firemniho marzového obchodniho
uétu” oznaluje formulaF Zadost o otevieni
osobniho/firemniho marzového obchodniho uctu,
ktery Klient vyplnil elektronicky na adrese
https://my.teletrade.eu a ktery je pfistupny na
Webové strance.

»Ask - Cena nabidky* oznacuje vysSi cenu
nabidky coz je cena, za kterou muze Klient
provést nakup.

wZustatek® oznacuje celkovy finanéni vysledek
vSech Uzavienych obchodnich transakci a
vkladt/vybéri na obchodnim uctu.

»ZAakladni ména“ oznaCuje ménu, ve které je
denominovan Ucet a vSechny ziistatky, poplatky
za zprostiedkovani a vylohy v souvislosti s
Uctem.

»Bid - cena poptavky “ oznacuje niZ$i cenu
nabidky coz je cena, za kterou mize Klient
provést prode;.

»Obchodni den” oznacuje kazdy den od pond¢li
do patku vcetné, s vyjimkou 25. prosince, 1.
ledna nebo jakéhokoliv jiného statniho svatku, v
souladu s interpretacnim zakonem, kap.l, v

platném  znéni, a/nebo podle informaci
poskytnutych  Spolecnosti na jeji Webové
strance.

»CFD - kontrakt na vyrovnani rozdilu”

oznacuje Kontrakty na vyrovnani rozdilu pro
jednotlivé Cenné papiry, a/nebo kose Cennych
papirQ, akciové indexy, kovy, futures na akcie a
komodity a/nebo mény.



“Client Terminal” shall mean the MetaTrader
software version 4 and version 5, which is used
by the Client in order to obtain information of
financial markets in real-time, to make technical
analysis of the markets, Transactions,
place/modify/delete Orders, as well as to
receive notices from the Company. The
software can be downloaded on the Website free
of charge.

“Completed Transaction” shall mean two
counter deals of the same size (opening a
position and closing).

“Credit” shall mean any amounts of funds
credited to the Client’s trading account by the
Company, which doesn’t belong to the Client
and is thus not recognized as the Client’s Equity,
and that may be used by the Client according to
terms and conditions of Credit as provided by the
Company.

“Currency of the Trading Account” shall
mean the currency that the Client chooses when
opening the Trading Account.

“Currency Pair” shall mean the object of a
Transaction based on the change in the value of
one currency against the other.

“CySEC?” shall mean the Cyprus Securities and
Exchange Commission.

“Dispute” shall mean either:

(@) the conflict situation when the Client
reasonably believes that the Company as a
result of any action or failure to act breaches one
or more terms of the Terms and Conditions or

(b) the conflict situation when the Company
reasonably believes that the Client as a result of
any action or failure to act breaches one or more
terms of the Terms and Conditions or

(c) the conflict situation when the Client makes a
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»Klientsky terminal“ oznaCuje software
MetaTrader verze 4 a verze 5, ktery Klient
pouziva za TUucelem ziskdvani informaci z
finanCnich trhi v redlném case, k provadéni
technické analyzy trhu, Transakci,
podavani/Opravy/mazani Piikazii a rovnéz k
pfijimani sdéleni od Spole¢nosti. Software si 1ze
zdarma stahnout z Webovych stranek.

sDokonfena transakce“ znamena dva
protiobchody o stejné velikosti (otevieni a
uzavieni pozice).

»Kredit“ oznacuje jakoukoliv ¢astku prostiedkti
pfipsanych Spolecnosti na obchodni tucet
Klienta, které nepatii Klientovi, a tudiz nejsou
uznany jako Equity Klienta, a které mohou byt
Klientem pouzity v souladu s podminkami pro
Kredit poskytovany Spolec¢nosti.

»Ména obchodniho Wuétu“ oznacuje ménu,
kterou si Klient zvoli pfi otevieni Obchodniho
uctu.

»Ménovy par®“ oznaCuje predmét Transakce
vychazejici ze zmény hodnoty jedné mény vici
druhé méné.

»CYSEC* oznacuje Kyperskou komisi pro
cenné papiry.

»Spor® znamena bud”:

(a) spornd situace, kdy se Klient davérné
domniva, Ze Spolecnost svym jednanim nebo
necCinnosti porusuje jeden nebo vice clankh
Smluvnich podminek, nebo

situace, kdy se Spolecnost diaveérne
domniva, ze Klient svym jednanim nebo
necinnosti poruSuje jeden nebo vice clankd
Smluvnich podminek, nebo

(b) sporna

(c) sporna situace, kdy Klient uzavie obchod za



deal at an Error Quote (Spike), or before the first
Quote comes to the Trading Platform on the
Market Opening, or at the Quote received by
the Client because a Dealer made a Manifest
Error or because of a software failure of the
Trading Platform.

“Equity” shall mean: Balance + Floating Profit -
Floating Loss.

“Error Quote (Spike)” shall mean an error
Quote with the following characteristics:

(@) asignificant Price Gap and

(b) in a short period of time the price rebounds
with a Price Gap and

(c) before it appears there have been no rapid
price movements and

(d) before and immediately after it appears
that no important macroeconomic indicators
and/or corporate reports are released and

(e) any other criteria which allow the Company
to treat this quote as out of the market. The
Company shall have the right to delete Error
Quotes (Spikes) from the Server’s Quotes Base.
“Event of Default” shall have the meaning given
in clause 19.

“Financial Instruments” means any of the
instruments specified in Part 11l of the Third
Appendix of the Law 144(1)/2007, as amended.

“Floating Profit/Loss” shall mean current
profit/loss on Open Positions calculated at the
current
Quotes.

“Force Majeure Event” shall have the meaning
as set out in clause 20.
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Chybnou cenu (vyrazné vychyleni ceny v kratké
dob¢), nebo jesté¢ predtim, nez pii Otevieni trhu
dorazi do Obchodni platformy prvni Cena, nebo
za Cenu, kterou Klient ziskal proto, ze se

Obchodnik dopustil Zjevné chyby, nebo z
divodu  softwarového  selhdni  Obchodni
platformy.

»Hodnota majetku“ oznacuje: Zustatek + zisk z
otevienych obchodii - ztrdta z otevienych
obchodu.

»Chybna cena (vyrazné vychyleni ceny Vv
kratké dobé)” oznaCuje chybnou Cenu, ktera
vykazuje nasledujici rysy:

(a) vyrazna Cenova mezera a

(b) Cena se v kratké dobé odrazi s Cenovou
mezerou a

(c) pred jejim vznikem nebyly sledovany zadné
vyrazné cenové pohyby a

(d) pfed jejim vznikem a bezprostiedné poté
nedoslo k publikovani Zadnych vyznamnych
makroekonomickych indikator a/nebo firemnich
vysledkl a

(e) jakakoliv jina kritéria, kterd umozni, aby
Spole¢nost takovou cenu povazovala za
mimotrzni cenu. Spole¢nost ma pravo smazat
Chybné ceny (vyrazné vychyleni ceny v kratké
dob¢) z Databdze cen na serveru.

»Pripad poruseni smlouvy* mé vyznam, ktery je
uveden v ¢lanku 19.

»Financni nastroje” oznacuji jakekoliv z nastroji
uvedenych v Casti III Prilohy 3 Zakona C¢.
144(1)/2007, v platném znéni.

wZisk/ztrata z otevifenych obchodi* oznacuje
aktudlni zisk/ztratu z Otevienych pozic, které se
pocitaji podle aktualnich Cen.

»Zasah Vys§§i moci“ mé vyznam, ktery je
uveden v ¢lanku 20.



“Free Margin” shall mean funds on the Trading
Account, which may be used to open a position.
It is calculated as Equity less Necessary Margin.

“Hedged Margin” shall mean the Margin

required by the Company sufficient to open
and maintain

Matched Positions. The details for
Instrument are in the Trading Conditions.

each

“Indicative  Quote” shall mean a Quote at
which the Company has the right not to accept
any Instructions or execute any Orders.

“Initial Margin” shall mean the Margin
required by the Company to open a position.
The details for each Instrument are in the
Trading Conditions.

“Instant Execution” — executing Market orders
without initial request for quotes by direct
Client’s instruction to Buy/Sell instrument at the
price specified in the Market Order Window.

“Instruction/Order” shall mean an instruction
from the Client to the Company to open/close
a position or to place/modify/delete an Order.

“Instrument” shall mean a derivative including
but not limited to a CFD.

“Introducer” shall mean any legal entity or
natural person obtaining remuneration from the
Company and/or Clients for introducing Clients
to the Company by directing internet traffic to
the Company website and who may have
personal contact with the clients as per the

provisions of the “Introducer Agreement”
entered into between the Parties.
“Leverage” shall mean ratio of the value

of transaction and Initial

for the transaction.

Margin, required
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»Volnd marze“ oznaCuje prosttedky na
Obchodnim uctu, které lze pouzit k otevieni nové
pozice. Vypocitdiva se jako Hodnota majetku
minus PoZzadovana marze.

»sMarze u protipozic* oznacuje Marzi, kterou
Spole¢nost pozaduje za dostateCnou k otevieni a
zachovani Protipozic. Podrobné informace pro
kazdy nastroj lze nalézt v Podminkach pro
obchodovani.

wIndikativni cena* oznacuje Cenu, pii které ma
Spole¢nost pravo odmitnout jakékoliv

Pokyny nebo odmitnout realizovat jakékoliv
Piikazy.

»Pocate€ni marze“ oznacuje Marzi, kterou
Spolec¢nost vyzaduje k otevieni pozice. Podrobné
informace pro kazdy nastroj lze nalézt
v Podminkach pro obchodovéani.

"Instant Execution” — realizace Trznich ptikazi
bez piedbézné zadosti o kotaci pomoci piesné
realizace zadanych ptikazi Klienta na buy / sell
nastroje za cenu uvedenou v Market Order
Window.

»Pokyn/P¥ikaz” oznacuje pokyn, ktery da Klient
Spolecnosti k otevieni/uzavieni pozice nebo k
podani/upravé/smazani Prikazu.

»Nastroj* oznacuje derivat, mimo jiné¢ vcetné
CFD kontrakti.

wZprostiedkovatel“ oznacuje pravnickou nebo
fyzickou osobu, ktera od Spolecnosti a/nebo
Klientd ziskavd odménu za navéazani spojeni
mezi Klientem a Spolecnosti pfesmérovanim
internetové komunikace na webové stranky
Spole¢nosti, a ktera mohla pfijit do osobniho
styku s Klienty podle ustanoveni Smlouvy o

zprosttedkovdni uzaviené mezi Smluvnimi
stranami.
»Finanéni paka* oznaCuje pomér hodnoty

transakce k Pocatecni marzi vyzadované k
transakci.



“Long Position” shall mean a buy position that
appreciates in value if market prices increase. In
respect of Currency Pairs: buying the Base
Currency against the Quote Currency.

“Lot” shall mean a unit of Securities Base
Currency or troy oz. of Precious Metal in the
Trading Platform.

“Lot Size” shall mean the number of shares,
Underlying Assets or units of Base Currency, or
troy oz. of Precious Metal in one Lot defined in
the Trading Conditions.

“Manifest Error” is any error that the Company
believes to be obvious, evident and tangible. In
deciding whether an error is a Manifest Error,
the Company may take into account all
relevant information including, but not limited
to, prevailing market conditions and, within
reason, human error. As such, the Company
reserves the right to render void from the outset,
or within any reasonable time thereafter, any
Order which appears to contain, or be based
upon, a Manifest Error. The Company also
reserves the right to make any reasonable
amendments to the details of the resulting
Transaction in the Company’s sole discretion
and/or to consult with the Client where
appropriate in relation to Manifest Errors.

“Margin” shall mean the necessary guarantee
funds to maintain Open Positions, as determined
in the Trading Conditions for each Instrument.

“Market Execution” — Order technology used
for executing market orders depending on the
depth of the market. Under Market Execution
there are no re-quotes and the order is executed
at the best available price on the market at the
time of execution.

“Matched Positions” shall mean Long and
Short Positions of the same Transaction Size
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»Dlouha pozice* oznacuje nakupni pozici, kterd
se zhodnocuje tehdy, kdyz trzni cena roste. V
piipadé Meénovych part plati: ndkup Zéakladni
meény za Kotovanou ménu.

»Lot” oznaCuje jednotku Cenného papiru,
Zakladni mény nebo trojskou unci Drahych kovi
V Obchodni platformé.

»Velikost lotu* oznaCuje pocet akeii,
Podkladovych aktiv, jednotek Zékladni mény
nebo trojskych unci Drahého kovu v jednom
Lotu, jak je definovano v Podminkach pro
obchodovani.

»Zjevna chyba“ je jakdkoliv chyba, kterou
Spole¢nost povazuje za ziejmou, evidentni a
skute€nou. Pii rozhodovdni o tom, zda je
prislusna chyba Zjevnou chybou, muze
Spole¢nost vzit v uvahu vSechny relevantni
informace, mimo jiné vcetné¢ prevladajicich
trznich podminek a, v pfijatelné mife, selhani
lidského faktoru. Vzhledem k tomu si Spole¢nost
vyhrazuje pravo zruSit od samotného zacatku
nebo v pfiméfeném cCase poté kazdy Piikaz, u
néhoz se bude zdat, Ze obsahuje Zjevnou chybu
nebo z takové chyby vychdzi. Spolecnost si
rovné€Z vyhrazuje pravo ucinit u informaci o
vysledné Transakci jakékoliv pfiméfené zmény
dle svého vlastniho uvazeni a/nebo tam, kde je to
vhodné, konzultovat s Klientem zalezitosti
tykajici se Zjevné chyby.

»sMarze“ oznacuje pozadované¢ zarucené
prostiedky k zachovani Otevienych pozic, jak je
pro kazdy nastroj stanoveno v Podminkach pro
obchodovani.

,Market Execution” — technologie realizace
trzniho pifikazu v zéavislosti na trhu. U této
technologie se neprovadi zadna rekotace a piikaz
je realizovan za nejlepsi cenu dostupnou na trhu
v dob¢ exekuce prikazu.

w»Protipozice®“ oznacuje Dlouh¢ a Kratké pozice
o stejné Obchodni velikosti, které byly na
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opened on the Trading Account for the same
Instrument.

“Necessary Margin” shall mean the Margin
required by the Company to maintain Open
Positions. The details for each Instrument are
specified in the Trading Conditions.

“Open Position” shall mean a Long Position
or a Short Position which is not a Completed
Transaction.

“Qperative Agreement” shall mean together
this Client Agreement, the Risk Disclosure and
Acknowledgement document, the Services
document, the Client Categorisation Policy
document, the Investor Compensation Fund
Document, the Conflict of Interest Policy, the
Terms and Conditions, the Client Complaint
Procedure, the Best Execution Policy, the Anti
Money Laundering Policy, the Privacy Policy,
The Deposits & Withdrawals Policy, The Terms
& Conditions for Trading Benefits and the Terms
and Conditions for Teletrade Invest.

“Order Level” shall mean the price indicated in
the Order.

“Pending Order” shall mean an Instruction
from the Client to the Company to open or close
a position when the price reaches the Order
Level.

“Precious Metal” shall mean spot gold or spot
silver.

“Price Gap” shall mean the following:

(@) the current Quote Bid is higher than the Ask
of the previous Quote or

(b) the current Quote Ask is lower than the Bid
of the previous Quote.

“Professional Client” shall mean a

Professional Client for the purposes of the
Applicable
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Obchodnim uctu otevieny pro stejny Nastroj.

»PoZadovana marze* oznacuje Marzi, kterou
Spole¢nost vyzaduje k zachovani Otevienych
pozic. Podrobné informace pro kazdy nastroj
jsou uvedeny v Podminkach pro obchodovani.

»Oteviena pozice“ oznacuje Dlouhou nebo
Kratkou pozici, kterd nema status Dokoncené
transakce.

»Operativni smlouva“ oznacuje spole¢né tuto
Klientskou smlouvu, dokument Informace a
povédomi o riziku, dokument Sluzby, dokument
Zasady kategorizace klientd, dokument Fond pro
odSkodnéni investord, Zasady upravujici konflikt
z4jml, Smluvni podminky, Postup klienta pfi
podani stiznosti, Zasady realizace ptikazii a
Zasady proti prani Spinavych penéz, Ochrana
osobnich udaji, Podminky pro vklady a vybéry
finan¢nich prostfedkii, Smluvni podminky pro
vyplaceni obchodnich benefiti a Obchodni
podminky pro TeleTrade Invest.

»~Cena otevieni cenu
uvedenou v Piikazu.

pozice*  oznacuje

»Cekajici prikaz” oznaCuje pokyn, ktery da
Klient Spole¢nosti k otevieni nebo uzavieni
pozice, kdyZ cena dosahne Ceny otevieni pozice.

»Drahy kov* oznaCuje zlato nebo stiibro

obchodované na spotovém trhu.

»Cenova mezera“ oznacuje nasledujici:
(a) aktuadlni Cena poptavky je vyS$i nez
ptedchozi Cena nabidky, nebo

(b) aktualni Cena nabidky je nizsi nez predchozi
Cena poptavky.

w»Profesionalni klient* oznacuje Profesionalniho
Klienta pro ucely Platnych
Natizeni dle definice uvedené v dokumentu



Regulations as defined in the Client
Categorisation document, attached in the
Schedules.

“Quote” shall mean the information of the
currency price for a specific Financial
Instrument, in the form of the Bid and Ask
prices.

“Quote Currency” shall mean the second
currency in the Currency Pair which can be
bought or sold by the Client for the Base
Currency.

“Quotes Base” shall mean Quotes Flow
information stored on the Server.

“Quotes Flow” shall mean the stream of Quotes
in the Trading Platform for each Instrument.

“Rate” shall mean the following:

(@) for the Currency Pair: the value of the Base
Currency in the terms of the Quote Currency or

(b) for the Precious Metal: the price of one troy
0z. worth of the Precious Metal against the US
dollar or any other currency specified in the
Trading Conditions for this Instrument.

“Request” shall mean a telephone request
from the Client to the Company given to
obtain a Quote. Such a Request shall not
constitute an obligation to make a Transaction.

“Risk Disclosure and
Acknowledgement” shall mean the
Risk Disclosure and Acknowledgement

attached in the Schedules to this Operative
Agreement.

“Securities” shall mean privileged and non-
privileged shares, treasury bonds, promissory
notes, warrants, futures and option contracts,
deposit certificates and other securities of every
type and description and other property and
investments
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»Zasady kategorizace klienti®, ktery je obsazen v
Ptilohéch.

»Cena“ oznacuje informace o cené konkrétniho
Finan¢niho nastroje v urCité méné¢ v podobé
Ceny poptavky a Ceny nabidky.

»Ko0tovana ména* oznacuje druhou ménu
M¢énového paru, kterou muize Klient nakoupit
nebo prodat za Zakladni ménu.

»Databaze cen* oznacuje informace o Vyvoji
cen, které se ukladaji na serveru.

»Vyvoj cen*“ oznaCuje sled Cen v Obchodni
platformé pro kazdy Nastroj.

»3azba* oznacuje nasledujici:

(a) u Ménového paru: hodnota Zakladni mény
vyjadiend v Kétované meéné nebo

(b) u Drahych kovili: cena jedné trojské unce
Drahého kovu vyjadiend v americkych dolarech
nebo jakékoliv jiné meéné uvedené v Podminkach
pro obchodovani pro tento Nastroj.

»PoZzadavek* oznacuje telefonicky pozadavek na
Spole¢nost uskutecnény Klientem k ziskani
Ceny. Takovy PoZzadavek  neptredstavuje
povinnost Obchod uskutecnit.

sInformace a povédomi o riziku“ oznacuje
dokument ,,Risk Disclosure and
Acknowledgement®, ktery je uveden v Ptilohach
této Operativni smlouvy.

»Cenné papiry*“ oznacuji prioritni a neprioritni
akcie, statni dluhopisy, dluzni upisy, op¢ni listy,
futures a op¢ni kontrakty, depozitni certifikaty a
dalsi cenné papiry jakéhokoliv typu a charakteru,
a dalsi majetek a investice.
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“Schedules” shall mean the Risk Disclosure and
Acknowledgement document, the Services
document, the Client Categorisation Policy
document, the Investor Compensation Fund
Document, the Conflict of Interest Policy, the
Terms and Conditions, the Client Complaint

Procedure, the Best Execution Policy, the
Anti  Money  Laundering  Policy, the
Privacy , the Deposits & Withdrawals Policy,

the Terms and Conditions for Trading Benefits
and the Terms and Conditions for Teletrade
Invest and they shall all constitute an integral
part of this Operative Agreement.

“Server” shall mean the trading server of
MetaTrader Server program, version 4 and
version 5. The program is used to execute the
Client’s Instructions or Requests, to provide
trading information in real-time mode (the
content is defined by the Company), in
consideration of the mutual liabilities between
the Client and the Company, subject to the Terms
and Conditions.

“Services” shall mean the services provided by
the Company to the Client as set out in clause 5.

“Short Position” shall mean a sell position
that appreciates in value if market prices fall.
In respect of Currency Pairs: selling the Base
Currency against the Quote Currency.

“Spread” shall mean the difference between Ask
and Bid.

“Stop Out” shall mean a condition where the
Company will close all open positions at the
current or most recent prices.

“TeleTrade Invest” shall mean the Service
provided by the Company to the Client under the
Terms and Conditions set out in Schedule 11
below.

shall

“Terms and Conditions” mean the
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»PFilohy* oznaCuji dokument Informace a
povédomi o riziku, dokument Sluzby, dokument
Zasady kategorizace klientd, dokument Fond pro
odskodnéni investort,, Zasady upravujici konflikt
z4jmi, Smluvni podminky, Postup klienta pfi
podani stiznosti, Zasady realizace piikazii a
Zasady proti prani Spinavych penéz, Ochrana
osobnich udaji, Podminky pro vklady a vybéry
finan¢nich prostfedkii, Smluvni podminky pro
vyplaceni obchodnich benefitii a Podminky pro
TelaTrade Invest a vSechny tyto dokumenty
pfedstavuji nedilnou soucast této Operativni
smlouvy.

»Server® oznacuje obchodni server programu
MetaTrader, verze 4 a verze 5. Program se
pouziva k realizaci Pokynii nebo Pozadavku
Klienta, k poskytovani obchodnich informaci v
redlném cCase (obsah definuje SpoleCnost), se
zietelem ke vzdjemnym zdvazkim mezi
Klientem a Spole¢nosti v souladu s Obchodnimi
podminkami.

»Sluzby* oznacuji sluzby, které poskytuje
Spole¢nost Klientovi v rozsahu uvedeném v
¢lanku 5.

»Kratka pozice“ oznacuje prodejni pozici, kterd
se zhodnocuje tehdy, kdyz trzni cena klesd. V
piipadé Ménovych parii plati: prodej Zakladni
meény za Kotovanou ménu.

»Rozpéti“ oznacuje rozdil mezi Cenou poptavky
a Cenou nabidky.

»Prodej pri
oznacuje podminky,
vSechny oteviené pozice za aktualni
posledni ceny.

nedostateénych prostiedcich®
kdy Spolecnost uzavie
nebo

»leleTrade Invest* oznaCuje Sluzbu, kterou
Spolecnost poskytuje Klientovi v souladu s
Obchodnimi podminkami uvedenymi v Ptiloze
11.

oznaCuji ~ Smluvni

»Smluvni  podminky*
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Terms and Conditions which are attached to
the Schedules.

“Trading Account” shall mean the unique
personified registration system of all Completed
Transactions, Open Positions, Pending Orders
and deposit/withdrawal transactions in the
Trading Platform.

“Trading Conditions” shall mean principal
trading terms (including but not limited to
Spread, Lot Size, Initial Margin, Hedged Margin)
for each Instrument, displayed on the Website.

“Trading Platform” shall mean the MetaTrader
software 4 and 5 and technical facilities which
provide real-time Quotes allowing Transactions
to be made, Orders to be
placed/modified/deleted/executed and calculate
all mutual obligations between the Client and
the Company. The trading platform consists of
the Server and the Client Terminal.

“Transaction” shall mean any contract or
transaction entered into by the Client or on
behalf of the Client arising under this Operative
Agreement.

“Transaction Size” shall mean Lot Size
multiplied by number of Lots.

“Underlying Asset” shall mean whatever can
be traded as CFD including but not limited to
Currency Pair, Precious Metal and Index.

“Website” shall mean the Company’s website at
http://www.teletrade.eu or such other website as
the Company may maintain from time to time for
access by Clients.

2. Effective period

2.1. This Operative Agreement will start having
effect on the date on which the Client receives
notice from the Company in accordance with
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podminky, které jsou uvedeny v Ptilohéch.

,»Obchodni ucet oznacuje unikatni,
personifikovany  systém  registrace  vSech
Uzavienych  transakci, Otevienych pozic,

Cekajicich ptikazt a vkladt/vybéri v Obchodni
platformé.

»Podminky pro obchodovani“ oznacuji hlavni
podminky obchodovani (mimo jiné vcetné
Rozpéti, Velikosti Lotu, Po¢ate¢ni marze, Marze
u protipozic) pro kazdy Nastroj, které jsou
uvedeny na Webové strance.

»Obchodni platforma®“ oznacuje software
MetaTrader 4 a 5 a technickd zafizeni, ktera
poskytuji Ceny v realném cCase a umoziuji
provedeni Transakci,
podani/Gpravu/smazani/realizaci ~ Piikazi a
vypoCet vSech vzijemnych zavazkli mezi
Klientem a Spolecnosti. Obchodni platforma
sestava ze Serveru a Klientského terminalu.

»ITransakce®“ oznacuje jakykoliv kontrakt nebo
transakci uzavienou Klientem nebo jménem
Klienta na zaklad¢ této Operativni smlouvy.

»Velikost transakce®“ oznacCuje Velikost lotu
vynasobenou poc¢tem Loti.

»Podkladové aktivum* oznacuje cokoliv, co
muZe byt obchodovdno jako CFD kontrakt,
mimo jiné véetné¢ Ménového paru, Drahého kovu
a Indexu.

»Webova stranka* oznacuje webovou stranku
Spolecnosti na adrese  http://www.teletrade.eu
nebo takovou jinou webovou stranku, kterou
muze Spolecnost casem Klientim zpfistupnit.

2. Doba platnosti

2.1. Tato Operativni smlouva vstupuje v platnost
v den, kdy Klient obdrzi od Spolec¢nosti sdéleni v
souladu s ¢lankem 9, a bude platit do t¢ doby,
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clause 9 and will continue unless or until
terminated by either Party in accordance with
clause 22.

2.2. This Operative Agreement is an initial
service agreement which relates to a series
of successive or separate operations including,
without limitation, transactions in Instruments.

2.3. The Company is not obliged to accept the
Client until the Client provides to the Company
all the required documentation properly and fully
completed.

2.4. The Customer has no right to terminate the
Operative Agreement on the basis that it is a
distance- contract and in accordance with the
Distance Marketing of Consumer Financial
Services Law N.242 (1)/2004, which implements
EU Directive 2002/65/EC, the Client Agreement
does not need to be signed by either the client or
the Firm in order for both the client and the Firm
to be legally bound by it.

3. Categorisation

3.1. The Client shall be bound by the method
of categorisation set out and described in the
Company’s Categorisation Policy (Schedule 3).

4. Client’s capacity

4.1. The Client may only act as a principal and
not as an agent on behalf of a third party when it
makes Transactions and consequently the Client
shall be directly and fully responsible and liable
for any obligations which may occur under a
Transaction made by or on its behalf, unless
otherwise expressly agreed between the Parties.
The Client will also be directly and fully
responsible in case it performs any
Transactions for or on behalf of a third
person, unless otherwise expressly agreed
between the Parties.
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nez bude nékterou ze Smluvnich stran ukonéena
v souladu s ¢lankem 22.

2.2. Tato Operativni smlouva je pocatecni
smlouvu o poskytovani sluzeb, ktera upravuje
fadu naslednych nebo samostatnych Ccinnosti,
mimo jiné vcetné transakci s Nastroji.

2.3. Spolecnost neni povinna pfijmout Klienta,
dokud Klient neptedlozi Spolecnosti veskeré
pozadované dokumenty, které musi byt fadné a
kompletné vyplnény.

2.4. Klient nema pravo ukonéit Operativni
smlouvu z divodu, Ze se jednd o smlouvu
uzavienou na dalku a v souladu s pravnim
predpisem ¢&. 242 (1) / 2004 o marketingu
spotiebitelskych finan¢nich sluzeb na dalku,
provadény smérnici EU 2002/65 / ES, neni
nutné, aby klientskd smlouva byla podepsana
bud’ klientem nebo spolecnosti, aby Klient a
spolecnost byli pravné vazani.

3. Kategorizace klientii

3.1. Klient bude vazan zpusobem Kkategorizace
klientl, ktery je uveden a popsan
v Zasadach kategorizace klientt (Ptiloha 3).

4. Postaveni klienta

4.1. Klient smi pfi provadéni Transakei
vystupovat pouze jako osoba jednajici na svij
vlastni ucet, nikoliv vSak jako zastupce jednajici
ve prospéch tfeti osoby, a proto Klient ponese
pfimou a plnou odpovédnost za vSechny
zavazky, které mohou vzniknout z Transakce
uskute¢néné jim nebo jeho jménem, neni-li
Smluvnimi stranami vyslovné dohodnuto jinak.
Klient rovnéz ponese piimou a plnou
odpovédnost v piipadé, Ze provede jakékoliv
Transakce pro tieti osobu nebo jejim jménem,
neni-li Smluvnimi stranami vyslovné¢ dohodnuto
jinak
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4.2. In case the Client provides notification to
the Company that a third person or agent is duly
authorised by him, such person or agent may
provide the Company with Instructions or
Requests in relation to any current or proposed
Transaction or any other matter.

4.3. In the event the Client decides to terminate
or revoke the authorisation mentioned in clause
4.2 above, it should notify the Company in
writing, at least five (5) Business Days prior to
the termination or revocation date and the
Company shall be bound by the Requests,
Instructions or other communication provided by
such authorised persons or agents, until upon
receipt of such notification.

4.4. Pursuant to the Cypriot Contract Law,
Cap.149 as amended, the authorisation provided
by the Client to a third party or agent shall be
terminated in the case the Client or such third
person or agent dies or becomes of unsound
mind. The Company upon receipt of written
notice of the death or unsoundness of mind of the
Client or any third party or agent representing
him/her, is obliged to cease accepting Requests,
Instructions or other communications given from
the account of the Client by such third party or
agent and prior to the receipt of such notice it
shall not be liable or responsible whatsoever in
respect of the actions, omissions or fraud of
any authorised third party or agent (appointed
under 4.2 above).

45. The Company receives Requests,
Instructions or other communication directly
from the Client and it may rely on them and
act without requesting any  further
confirmation regarding the authenticity,
genuineness, authority, or identity of the person
providing them.

4.6. Provided that where applicable law,
regulation or the Law requires it the Client or
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4.2. V ptipad¢, ze Klient poskytne Spolecnosti
sdéleni o tom, ze fadné zmocnil tieti osobu nebo
zastupce, smi takova osoba nebo zastupce piredat
Spole¢nosti  Pokyny nebo Pozadavky v
souvislosti s jakoukoliv  aktualni nebo
navrhovanou Transakci nebo jakoukoliv jinou
zélezitosti.

4.3. V ptipad¢, ze se Klient rozhodne ukoncit
nebo odvolat zmocnéni uvedené vyse v clanku
4.2, musi o tom pisemn¢ informovat Spole¢nost
alespoin pét (5) pracovnich dni pfed datem
ukonceni nebo odvolani a Spolecnost bude
vazéna Pozadavky, Pokyny nebo jinou
komunikaci od takto zmocnénych osob nebo
zastupci az do prijeti takovéhoto pisemného
sdélenti.

4.4.V souladu s Kyperskym smluvnim zdkonem,
kap. 149, v platném znéni, zmocnéni, které
Klient udg¢lil tfeti stran€¢ nebo zastupci, zanika v
ptipadé, ze Klient nebo takovato tfeti strana nebo
zastupce zemie nebo bude prohlasen za
nesvépravného. Po piijeti pisemného sdéleni o
umrti nebo nesvépravnosti Klienta nebo
jakékoliv tfeti strany nebo zéastupce, ktery
Klienta zastupuje, je Spole¢nost povinna prestat
pfijimat  PoZadavky, Pokyny nebo jinou
komunikaci vedenou z Uc¢tu Klienta takovouto
treti stranou nebo zastupcem a pied piijetim
takovéhoto ~ ozndmeni  neponese  zadnou
odpovédnost v souvislosti s €iny, zanedbanim
nebo podvodnym jednanim jakékoliv zmocnéné
tteti strany nebo zastupce (jmenovaného podle
¢lanku 4.2 vyse).

4.5. Spolecnost pfijima Pozadavky, Pokyny nebo
jinou komunikaci pfimo od Klienta a smi se na
né¢ spolehnout a jednat, aniz by byla nucena
vyzadovat dal$i potvrzeni ohledné autenti¢nosti,
pravosti, opravnéni nebo identity osoby, od které
je obdrzela.

4.6. Tam, kde to platny zakon, nafizeni nebo
pravo vyzaduje, je Klient, nebo jakdkoliv jina
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any other third party referred to under this
clause 4 must possess and/or obtain any and
all appropriate

licences and/or authorisation by CySEC and/or
otherwise before acting in any manner described
in this Clause for, whatsoever.

5. Services

5.1. The Company provides its Services and
exercises its activities based on the Operation
Licence granted by CySEC and is entitled to
provide the Services and exercise its activities
for only those and in regards only to those
Financial Instruments that are stated in its
Operation  Licence and/or any  future
amendments or additions to it.

5.2. The Company may work exclusively
according to the respective, valid law and legal
provision of the Republic of Cyprus and will
offer the following services to you:

Core Services:

o Reception and transmission of Pending
Orders in relation to one or more Financial
Instruments;

. Execution of orders on behalf of the
Client.

Ancillary Services:

o Safekeeping and administration  of
Financial Instruments for the account of the
Client, including custodianship and related
services such as cash/collateral management; and
o Foreign exchange services where these
are connected to the provision of Instrument
Services;

o Technical services and platforms for
assisted trading (such as copy-trading and trading
signal interfaces).

The above-listed Services may be provided and
the activities may be exercised in regards but not
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tieti strana, kterd je zminéna v tomto ¢lanku 4,
povinen mit a/nebo ziskat vSechny pfislusné
licence a/nebo opravnéni od CySEC a/nebo
jiného organu, nez zacne jakymkoliv zplisobem
popsanym v tomto Clanku vystupovat.

5. Sluzby

5.1. Spolecnost poskytuje své Sluzby a vykonava
svou ¢innost na zaklad¢ Provozni licence udélené
CySEC a je opravnéna poskytovat Sluzby a
vykondavat své cinnosti pouze pro takové
Finan¢ni néstroje a pouze v souvislosti s
takovymi Finan¢nimi nastroji, které jsou uvedeny
v jeji Provozni licenci a/nebo ve vSech
naslednych dodatcich nebo rozSifenich této
licence.

5.2. Spolecnost smi pracovat vyhradné¢ podle
ptislusného platného prava a zékonnych opatieni
Kyperské republiky a nabizi vam tyto sluzby:

Zakladni sluzby:

o Piijimani a prenos Cekajicich piikazi
souvisejicich s jednim nebo vice Finanénimi
nastroji;

. Realizace piikazii ve prospéch Klienta.

Dopliikové sluzby:

o Uschova a sprava Finan¢nich néstrojii na
ucet Klienta, vCetné uschovy cennych papiri a
souvisejicich ~ sluzeb, jako jsou sprava
hotovostnich prostiedkti / zaru¢ni sprava; a

. Devizové sluzby, které souviseji s
poskytovanim sluzeb tykajicich se Nastrojl;

J Technické sluzby a platformy pro
asistované obchodovani (jako jsou obchodni
rozhrani pro kopirovani obchodi nebo obchodni

signaly);

Vyse uvedené Sluzby mohou byt poskytovany a
¢innost muze byt vykondvdna mimo jiné v
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limited to the following Financial Instruments:

o Transferable securities

o Money-market instruments.

o Units in collective investment
undertakings.

e  Options, futures, swaps, forward rate

agreements and any other derivative contracts
relating to securities, currencies, interest rates or
yields, or other derivatives instruments, financial
indices or financial measures which may be
settled physically or in cash.

o Options, futures, swaps, forward rate
agreements and any other derivative contracts
relating to commodities that must be settled in
cash or may be settled in cash at the option of
one of the parties (otherwise than by reason of a
default or other termination event).

o Options, futures, swaps, and any other
derivative contract relating to commodities that
can be physically settled provided that they are
traded on a regulated market or/and an MTF.

o Options, futures, swaps, forwards and any
other derivative contracts relating to
commodities, that can be physically settled not
otherwise mentioned in paragraph 6 of Part 111
and not being for commercial purposes, which
have the characteristics of other derivative
financial instruments, having regard to whether,
inter alia, they are cleared and settled through
recognised clearing houses or are subject to
regular margin calls.

. Derivative instruments for the transfer of
credit risk.

. Financial contracts for differences.

o Options, futures, swaps, forward rate

agreements and any other derivative contracts
relating to climatic variables, freight rates,
emission allowances or inflation rates or other
official economic statistics that must be settled in
cash or may be settled in cash at the option of
one of the parties (otherwise than by reason of a
default or other termination event), as well as any
other derivative contract relating to assets, rights,
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souvislosti s témito Finan¢nimi nastroji:

J Pievoditelné cenné papiry

J Nastroje penézniho trhu.

o Podily v  podnicich  kolektivniho
investovani.

. Opce, futures, swapy, dohody o budoucich
urokovych sazbach a vSechny dals§i derivatové
smlouvy tykajici se Cennych papirG, mén,
urokovych  sazeb, vynosi nebo jinych
derivatovych nastroji, financnich indexi nebo
finan¢nich nastroju, které lze vyporadat fyzicky
nebo v hotovosti.

o Opce, futures, swapy, dohody o
budoucich urokovych sazbach a jakékoliv dalsi
derivatové smlouvy tykajici se komodit, které
musi byt vypofddany v hotovosti, nebo které se
na prani jedné ze Smluvnich stran mohou
vyporddat v hotovosti (jinak nez z divodu
upadku nebo jiné udalosti ukoncujici kontrakt).

o Opce, futures, swapy a jakékoliv jiné
derivatové smlouvy tykajici se komodit, které lze
vyporadat fyzicky, za ptedpokladu, Ze jsou
obchodovany na regulovaném trhu a/nebo MTF.
o Opce, futures, swapy, forwardy a
jakékoliv jiné derivatové kontrakty tykajici se
komodit, které lze vyporadat fyzicky, a nejsou
jinak uvedeny v odstavci 6 Casti III a nejsou pro
komeréni  ucely, které se  vyznacuji
charakteristikami jinych derivatovych finan¢nich
nastroju, s pfihlédnutim k tomu, zda jsou, mimo
jiné, zOCtovany a vypofadany uznavanymi
vypotfadacimi spole¢nostmi nebo zda podl¢haji
béZnym vyzvam k dodatkové tthrad¢.

o Derivatoveé nastroje pro prevod Gvérového
rizika.

o Finan¢ni kontrakty na vyrovnani rozdilu.

o Opce, futures, swapy, dohody o

budoucich urokovych sazbach a jakékoliv jiné
derivatové kontrakty tykajici se klimatickych
proménnych, pifepravnich sazeb, emisnich
povolenek nebo miry inflace, ¢i jinych
oficidlnich ekonomickych statistik, které musi
byt vypofadany v hotovosti, nebo které mohou
byt na pfani jedné ze Smluvnich stran
vypofadany v hotovosti (jinak nez z davodu
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obligations, indices and measures not otherwise
mentioned in this Part, which have the
characteristics of other derivative financial
instruments, having regard to whether, inter alia,
they are traded on a regulated market or an MTF,
are cleared and settled through recognised
clearing houses or are subject to regular margin
calls.

5.3. The Company may proceed to Stop Out
when the margin level of the Client reaches the
Stop Out level explicitly defined by the Company
as per Schedule 6: Terms and Conditions.

5.4. The Client is not allowed to request the
investment advice or statements of opinion of the
Company which would make him feel
comfortable to make any specific Transaction
and the Company does not provide personal
recommendations or advice on the benefits of
any particular Transaction.

5.5. Notwithstanding the contents of clause 5.4
above, the Company may occasionally and at its
absolute discretion provide information and
recommendations in newsletters which it may
publish on its Website or provide to subscribers
via its Website or otherwise. In such cases the
information provided shall not constitute or
be deemed in any way to constitute
investment advice or unsolicited financial
promotions and is only provided to enable
the Client to make its own investment
decisions. In addition, if in the said publication a
person or a group of persons is restricted from
being distributed to the information or
recommendations, the Client shall not make it
available to such person or group of persons. The
Company does not make representations as to
when the Client will receive the information or
recommendations and it cannot guarantee that
the Client will receive such information or
recommendations at the same time as other
clients.
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upadku nebo jiné udalosti ukoncujici kontrakt), a
také jakékoliv jiné derivatové kontrakty tykajici
se majetku, prav, povinnosti, indexti a opatfent,
ktera nejsou v této Casti uvedena jinak, které se
vyznacuji charakteristikami jinych derivatovych
finan¢nich nastroju, s pfihlédnutim k tomu, zda
jsou, mimo jiné, obchodovany na regulovaném
trhu nebo na MTF, zuctovany a vypotradany
uznavanymi vypotradacimi spole¢nostmi, nebo
zda podléhaji béznym vyzvam k dodatkové
uhradé.

5.3. Spole¢nost muze uplatnit Stop Out, jestlize
uroveil marze Klienta dosdhne urovné Stop Out
vyslovné definované Spolecnosti podle Ptilohy
6: Smluvni podminky.

5.4. Klient neni opravnén zadat o investi¢ni rady
nebo sdéleni nazoru SpoleCnosti, na jejichz
zéklad€¢ by se rozhodl k uskutenéni jakékoliv
konkrétni Transakce, a Spole¢nost neposkytuje
osobni doporuceni nebo rady tykajici se
vyhodnosti jakékoliv konkrétni Transakce.

5.5. Bez ohledu na obsah vyse uvedeného ¢lanku
5.4. muze Spolecnost pfileZitostné a dle svého
vlastntho uvaZeni poskytovat informace a
doporuceni v informacnich zpravodajich, které
muze zvefejnit na své Webové strance nebo je
muze poskytovat odbératelim prostfednictvim
své Webové stranky ¢i jinak. 'V takovych
pfipadech nebudou poskytnuté informace
predstavovat  investiéni  doporuceni  nebo
nevyzadané vyzvy k finan¢nimu investovani, ani
se za né¢ nebudou povazovat, a budou
poskytovany pouze za tim ucelem, aby Klient
mohl dospét k vlastnimu investicnimu
rozhodnuti.  Pokud navic budou pro uvedené
zvefejnéni nékteré osoby nebo skupiny osob
vyjmuty z distribuce informaci nebo doporucenti,
nesmi Klient takové informace témto osobam
nebo skupin€é osob zpfistupnit. Spole¢nost
neposkytuje zadné vyjadieni ohledné toho, kdy
Klient obdrzi informace nebo doporuceni, a
nemuize zaruCit, ze Klient obdrzi takové
informace nebo doporuceni ve stejnou dobu jako
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5.6. Profit or loss in the currency of the
Trading Account shall be deposited or
withdrawn as the case may be by the Trading
Account once the Transaction is closed and no
physical delivery of the Underlying Asset of an
Instrument regarding any Transaction shall be
provided by the Company.

5.7. The Applicable Regulations oblige the
Company to be informed about the Client’s
knowledge and experience in the investment
field in order to be able to assess whether the
Services featured for the Client is appropriate for
him. In order for such assessment to be properly
performed the Client should provide the
Company with  sufficient and accurate
information and in case it fails to do so the
Company will bear no responsibility whatsoever
for this, unless the information were changed
and the Company has been informed for such
changes.

5.8. Any information provided to the Client by
the Company is subject to change and it may be
withdrawn at any time without prior notice.

5.9. The Company reserves the right, at its
absolute discretion, at any time to refuse to
provide or to discontinue providing the Services
to the Client without being obliged to inform
the Client of the reasons for such refusal or
discontinuation.

5.10 When providing the Services to Clients who
are legal entities, the Company is only able to
offer trading in Financial Contracts for
Difference on assets traded on regulated markets
to such legal entities which have a valid LEI
number. Legal Entity Clients who do not have a
LEI number will only be able to receive Services
with respect to assets that are not traded on
regulated markets (such as Forex pairs).
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jini Klienti.

5.6. Zisk nebo ztrata v méné Obchodniho uctu
bude na Obchodni ucet podle konkrétniho
ptipadu pfipsédna nebo z néj strzena, jakmile bude
Transakce uzaviena, a SpoleCnost u Zzadné
Transakce neposkytuje zadnou fyzickou dodavku
Podkladového aktiva piislusného Nastroje.

5.7. Platna natizeni ukladaji, aby byla Spole¢nost
informovéna o znalostech a zkusenostech Klienta
v oblasti investic, aby mohla posoudit, zda je
Sluzba nabizena Klientovi pro Klienta vhodna.
Aby Spole¢nost mohla takovéto posouzeni fadné
provést, musi ji Klient poskytnout dostatecné a
piesné informace, a v pfipad¢, ze tak neucini,
Spole¢nost za to neponese zadnou odpoveédnost,
ledaze doSlo ke zméné informaci a Spolecnost
byla o takovychto zménach informovéana.

5.8. Veskeré informace, které Spolecnost
poskytne Klientovi, podléhaji zméndm a mohou
byt kdykoliv bez ptedchoziho upozornéni
stazeny.

5.9. Spolecnost si vyhrazuje pravo kdykoliv na
zékladé¢ svého uvazeni odmitnout poskytnout
nebo piestat poskytovat Sluzby Klientovi, aniz
by byla povinna Klienta informovat o diivodech
pro  takové  odmitnuti nebo  pferuSeni
poskytovani.

5.10 Pti poskytovani sluzeb Klientiim, ktefi jsou
pravnickymi osobami, je spole¢nost schopna
nabizet obchodovani sCFD na aktiva
obchodovana na regulovanych trzich pouze
pravnickym osobam, které maji platné LEI ¢islo.
Klienti pravnické osoby, které nemaji ¢islo LEI,
budou moci cerpat sluzby zohlediujici pouze
aktiva, s nimiZ se neobchoduje na regulovanych
trzich (napf. Forex ménové pary).
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6. Requests and Instructions

6.1. The Company may accept to execute
Requests and/or Instructions within any normal
trading hours specified in the Website, or it may
decline them before starting to process them in
case they breach any of the situations mentioned
in the Terms and Conditions or clause 6.3 below.

6.2. Notwithstanding any of the above, the
Company may at its absolute discretion accept
and execute the Instructions even though the
Terms and Conditions or clause 6.3 below are
breached by the Client.

6.3. The situations referred to above in 6.1 shall
be the following:

(@ The Quote provided by the Company to the
Client must be a valid quote, as opposed to an
Indicative Quote. The Quote is considered to be
Indicative rather thanValid in case it has not been
updated within a reasonable time frame so that it
no longer reflects prevailing market conditions;

(b) The Client’s Instruction must be given to the
Company while the Quote is valid when it is
provided through the Client Terminal or the
telephone;

(c) A Quote must not be incorrect nor an Error
Quote (Spike);

(d) The Transaction Size must not be less than
the minimum Transaction Size for this
Instrument indicated in the Trading Conditions;

() A Force Majeure Event or an Event of
Default must not have taken place;

(F) In case the Client opens a position it shall
have sufficient Free Margin to cover the
Initial Margin requirement in respect of that
Open Position.
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6. Pozadavky a Pokyny

6.1. Spolecnost muze souhlasit s realizaci
Pozadavki nebo Pokyni b&hem béznych
obchodnich hodin uvedenych na Webové strance,
nebo muze jejich realizaci odmitnout jesté
predtim, nez je zacne zpracovavat, jestlize jsou v
rozporu s nékterou ze situaci uvedenych ve
Smluvnich podminkéach nebo v ¢lanku 6.3 nize.

6.2. Bez ohledu na vyse uvedené smi Spole¢nost
zcela na zakladé svého vlastniho uvazeni
pfijmout a realizovat Pokyny, i kdyz Klient
porusil Smluvni podminky nebo ¢lanek 6.3 nize.

6.3. Mezi situace uvedené vySe v ¢lanku 6.1
patfi:

() Kotace poskytnuta Spole¢nosti Klientovi
musi byt platnou cenou (kotaci), na rozdil od
Indikativni kotace. Kotace je povazovana spiSe
za indikativni nez za platnou v ptipad¢, Ze nebyla
aktualizovdna v piiméfeném cCasovém ramci,
takZe jiz neodrazi prevladajici trzni podminky;

(b) Pokyn Klienta musi byt dan Spolecnosti pfi
platné cené, kdy je takovy pokyn poskytovan
prostfednictvim Klientského termindlu nebo po
telefonu;

(c) Cena nesmi byt nespravna a nesmi se jednat o
Chybnou cenu (vyrazné vychyleni ceny v kratké
dob¢);

(d) Velikost transakce nesmi byt men$i nez
minimélni Velikost transakce pro dany Nastroj,
ktera je uvedena v Podminkach pro obchodovani;

(e) Nesmi dojit k zasahu Vys$§i moci ani k
Ptipadu poruSeni smlouvy;

(f) V ptipade¢, Ze Klient otevie pozici, musi mit
dostate¢nou Volnou marzi k pokryti pozadavki
na Pocatecni Marzi v souvislosti s takovouto
Otevienou pozici.
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6.4. Any cancelled Pending Orders which are
older than a month may be deleted by the
Company from the Client’s Trading Account
history.

7. Trading Platform

7.1. Upon the execution of this Operative
Agreement the Client is entitled to apply for
Access Data within the Company’s Client Login,
in order to be able to provide Orders for
purchasing or selling the Financial Instruments
and the Parties agree that the Company may at
any time, at its absolute discretion, terminate or
limit full or part access of the Client into its
Trading System.

7.2. The Client commits not to allow any misuse
(unauthorised and/or irregular use) of the Access
Data and the Trading System in general and
accepts liability for all the Orders made under its
Access Data, even though these may have been
conducted by his /her authorised representative,
always subject to such representative where
applicable law or the Law requires it
possessing and/or obtaining any and all
appropriate licences and/or authorisation by
CySEC and/or otherwise before acting in any
manner. The Client also understands and
accepts that the Company shall not be held
responsible in case unauthorised persons gain
access to his/her personal data at the time
these are transmitted between the Company
and any third party via internet, telephone or
other electronic means.

7.3. In case the Company receives the Order in
any other way than through its Trading System it
will transmit the Order and process it as if it was
received through its Trading System.

7.4. The Company reserves the right to decline
any Order placement over the phone, in case the
identification of the Client or his/her Instructions
are not clear and/or specific and do not include
opening and closing position, modifying or
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6.4. Vechny zrusené Cekajici piikazy, které jsou
star$i nez jeden mésic, muze Spolecnost z
historie Obchodniho u¢tu Klienta smazat.

7. Obchodni platforma

7.1. Po uzavieni této Operativni smlouvy je
Klient opravnén pozadat prostfednictvim Osobni
kancelare Spolecnosti o Pristupové udaje, aby
mohl podédvat Ptikazy k ndkupu nebo prodeji
Finan¢nich nastrojli, a Smluvni strany ujednavaji,
ze Spole¢nost mize kdykoliv, na zéklad¢ svého
uvazeni, ukoncit nebo omezit plny nebo ¢astecny
ptistup Klienta do jeho Obchodniho systému.

7.2. Klient se zavazuje, ze nedovoli zadné
zneuziti  (neopravnéné a/nebo  neregulérni
pouziti) Pfistupovych udaji a Obchodniho
systému celkové, a pfijima odpovédnost za
vSechny Ptikazy podané pod jeho Pfistupovymi
udaji, a o i tehdy, mohly-li byt tyto Piikazy
podany jeho zmocnénym zéstupcem, coz je vzdy
podminéno tim, zZe nez zacne takovyto zastupce
jakymkoliv zplGsobem jednat, musi mit a/nebo
ziskat  vSechny pfisluSné licence a/nebo
opravnéni od CySEC anebo jinych organt, je-li
to vyzadovano platnym zdkonem nebo pravnim
fadem. Klient rovnéz rozumi tomu a souhlasi s
tim, Ze Spole¢nost nebude ¢inéna odpovédnou v
ptipad¢, Ze neopravnéné osoby ziskaji pfistup k
jeho osobnim datim v okamziku, kdy se budou
tato data pfenaSet mezi Spole€nosti a jakoukoliv
treti stranou po internetu, telefonicky nebo jinym
elektronickym zplsobem.

7.3. V piipad¢, ze Spolecnost obdrzi Ptikaz
jakymkoliv jinym zplisobem neZ prostfednictvim
sveého Obchodniho systému, ptedd Piikaz a
zpracuje jej, jako by byl piikaz pfijat
prostfednictvim Obchodniho systému.

7.4. Spolecnost si vyhrazuje pravo odmitnout
podani jakéhokoliv Ptikazu telefonickou cestou,
jestlize identifikace Klienta nebo jeho Ptikazy
nejsou jasné anebo konkrétni a jestlize
neobsahuji oteviraci a zaviraci pozici, upravu ¢i
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removing orders.

7.5. In the event the Company may fulfill any of
its obligations under this Agreement, due to
internet connection or electricity network
failures it shall bear no responsibility against the
Client and if the Client wishes to open and/or
close a position then he/she must immediately
contact the dealing desk on the telephone
number provided on the Website and instruct the
Company by telephone accordingly.

8. Client Accounts

8.1. The Client’s in

segregated account.

deposits are held a

8.2. The Company shall pay directly to the
Client any amounts payable by it, unless
otherwise agreed between the Parties and the
Client may withdraw any amounts from the
Client Account, not used for Margin covering,
without closing it.

8.3. The Company may hold the Client’s and
any other client’s money in the same bank
account according to the Terms and Conditions.

8.4. The Company shall not pay any interest to
the Client while holding its money in said
account and the Client waives all rights to
interest on such money.

8.5. The Company may hold segregated funds on
behalf of the Client, unless the Client notifies the
Company otherwise, in a segregated account
which will be located outside the Republic of
Cyprus. The Company may also transfer money
which it holds on behalf of the Client to an
intermediate broker, settlement agent or over-
the-counter (OTC) counterparty located
outside the Republic of Cyprus. In the case
of insolvency or anything similar, any such
persons may be treated differently than if the
money was held in a segregated account in the
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odstranéni piikazi.

7.5. V ptipadé, Ze Spolecnost nemuze splnit
jakoukoliv svou povinnost vyplyvajici z této
Smlouvy kvili vypadku elektrické sit¢ nebo
piipojeni k internetu, neponese odpovédnost vici
Klientovi, a jestlize si Klient pieje otevtit a/nebo
zaviit pozici, musi neprodlené¢ kontaktovat
obchodni oddé€leni na telefonnim Cisle, které je
uvedeno na Webové strance, a podat Spolec¢nosti
pokyn odpovidajicim zptisobem po telefonu.

8. Utty klienta

8.1. Vklady Klienta jsou uloZeny na oddéleném
uctu.

8.2. Spole¢nost musi piimo Klientovi vyplatit
jakoukoliv castku, kterou ma povinnost splatit,
neni-li mezi Smluvnimi stranami dohodnuto
jinak, a Klient mize z Uétu klienta vybrat
jakoukoliv ~ ¢astku, kterda neni pouzita k
Marzovému kryti, aniZ by musel uzavtit n¢jakou
pozici.

8.3. Spole¢nost mize v souladu s Obchodnimi
podminkami na stejny bankovni ucet ulozit
penize Klienta a jakéhokoliv jiného Klienta.

8.4. Z penéz ulozenych na tomto U¢tu neplati
Spolec¢nost Klientovi zadné uroky a Klient se
vzdavd vSech prav na vyplaceni tUrokll z
takovychto penéz.

8.5. Neoznami-li Klient Spole¢nosti jinak, mize
Spolec¢nost ulozit oddélené prostredky vedené na
jméno Klienta na oddéleny ucet, ktery se bude
nachazet mimo Kyperskou republiku. Spole¢nost
rovnéz muze prevést penize, které drzi jménem
Klienta, zprostfedkujicimu makléti, zastupci pro
vypotradani nebo protistrané na mimoburzovnim
trhu (OTC), ktefi se nachazi mimo Kyperskou
republiku. 'V pfipadé insolvence nebo
jakéhokoliv podobného stavu mulze byt s
takovymito osobami nakldddno odlisné, nez
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Republic of Cyprus, since the laws of the
Republic of Cyprus may not apply. The
Company will not be liable for the solvency
or insolvency, acts or omissions of any third
party referred to in this clause.

8.6. The Company may release any Client’s
money balances from the segregated account in
case the Clients trading account balance is
inactive for more than six years
(notwithstanding any payments or receipts of
charges, interest or similar items) and the
Company despite taking all reasonable steps to
trace the Client failed to do so.

8.7. The Investor’s Compensation Fund
(Schedule 4) covers the Client and sets out
the cases where the Company may not meet its
obligations and is obliged to provide
compensation to the Client.

8.8. The Company will periodically reconcile
the records and segregated funds with the
records and accounts of the money the Company
holds in segregated accounts. Any transfer to or
from the segregated account which must take
place will be performed by the close of business
on the day that the reconciliation is performed.
In the event the Company deems it necessary, it
reserves the right to carry out such
reconciliations and transfers more frequently, in
order to protect its own or the Client’s rights
and/or best interests.

8.9. The company shall be obliged at Client
demand to send the funds to requisites specified
for this purpose. Full information and regulations
regarding Deposits and Withdrawals are
disclosed in Deposits and Withdrawal policy
which is publicly available on the website of the
Company.

8.10. Payment of funds will typically be made to
the Client within 7 (seven) business days, which
includes the time of processing of a Client’s
withdrawal application and its execution by the
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kdyby byly penize uloZeny na oddéleném uctu v
Kyperské republice, protoze zakony Kyperské
republiky nemusi byt aplikovatelné. Spolecnost
neponese odpovédnost za solventnost nebo
nesolventnost, Ciny nebo zanedbani jakékoliv
tfeti strany, o které se hovoii v tomto clanku.

8.6. Spolecnost mize z oddéleného uctu prevést
jakykoliv penézni zlstatek Klienta, jestlize je
zustatek na obchodnim uc¢tu Klienta neaktivni po
dobu delsi nez Sest let (nehledé na jakékoliv
uhrady nebo pfijeti poplatkii, urokd nebo
podobnych plateb) a navzdory tomu, ze
Spolecnost podnikla vSechny pfiméfené kroky k
vyhledéani Klienta, Klienta nenasla.

8.7. Fond pro odskodnéni investorti (Pfiloha ¢. 4)
slouzi ke kryti Klienta a vymezuje ptipady, kdy
Spole¢nost nemlZze dostat svym zavazkim a je
povinna poskytnout Klientovi odSkodnéni.

8.8. Spolecnost bude pavidelné porovnavat
zdznamy a oddélené prostiedky se zadznamy a
ucty penéz, které Spolecnost ulozila na
odd€lenych uctech. Jakykoliv pfevod na
oddéleny ucet nebo z néj, ktery musi byt
proveden, bude proveden do ukonceni
obchodniho dne v den, kdy se provadi porovnani
uctli. V ptipade, ze to Spolecnost povazuje za
nutné, vyhrazuje si pravo provadét takovato
porovnani a prevody cCastéji, aby ochréanila sva
vlastni prava nebo prava Klienta anebo nejlepsi
z4jmy.

8.9. Na zadost Klienta je Spole¢nost povinna
poslat  finanni prostfedky na naleZitosti
stanovené pro tento ucel. Kompletni informace a
pravidla tykajici se Vkladi a Vybérd jsou
uvedeny v Zasadach pro vklady a vybéry, ktera
jsou vefejné¢ dostupnd na Webové strance
Spolecnosti.

8.10. Finan¢ni prostiedky budou zpravidla
Klientovi vyplaceny do 7 (sedmi) pracovnich
dnli, coz zahrnuje Cas na zpracovani Zzadosti
Klienta o vybér a jeho realizaci bankami nebo
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banks or payment institutions. The Client
understands that the Company is not and cannot
be responsible for the duration of processing of
funds transfers by any banks or payment
institutions.

8.11. The Company reserves the right to
postpone any payment of funds, in cases where
it has reasonable grounds to believe the Client is
engaged in fraudulent activities, misuse of
trading account and/or market abuse whilst
carrying out its investigations. In such cases the
Client shall be informed accordingly.

8.12. The Company shall proceed with
withdrawal of Client funds at Client demand by
using the following formulas:

i If there are no open positions on the
Client’s trading account, than the amount of
funds available for withdrawal will be calculated
as: Equity — Credit

i. If there are open positions, on the Client’s
trading account, than the amount of funds
available for withdrawal will be calculated as:
Equity - Margin - Credit.

8.13. The Company may refuse any withdrawal
made under a certain payment method and
request for a different payment method whilst it
also reserves the right to request further
documentation in the course of processing any
withdrawal.

8.14. The Company shall send by email to the
Client daily transaction confirmations and
monthly statements of account, including all
information about the services provided to the
Client by the Company.

For avoidance of doubt, such email submissions
will be regarded as made on durable media, since
it enables the Client to store information
addressed personally to him in a way accessible
for future reference for a period of time adequate
for the purposes of the information and which
allows the unchanged reproduction of the
information stored.
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platebnimi institucemi. Klient bere na védomi, ze
spolec¢nost neni a nemiize byt odpovédna za dobu
zpracovani pfevodi  finan¢nich  prostiedka
jakoukoli bankou nebo platebni instituci.

8.11. Spolecnost si vyhrazuje pravo odlozit
vyplatu finan¢nich prosttedk v pfipadech, kdy
ma piiméfené divody se domnivat, ze se Klient
dopousti  podvodného  jednani,  zneuziti
obchodniho uctu anebo zneuziti trhu, a uvedené
podezieni vySetii. V takovych ptipadech musi
byt Klient ndlezité informovan.

8.12. Na Zzadost Klienta ptikro¢i Spolecnost k
vybéru prostredkti Klienta pomoci nasledujicich
vzorcu:

i Pokud na obchodnim uctu Klienta nejsou
z4dné oteviené pozice, pak se Castka, kterd je k
dispozici k vybéru, pocita nasledovné: Hodnota
majetku — Kredit

ii. Pokud na obchodnim uctu Klienta
oteviené pozice jsou, pak se Castka, kterd je k
dispozici k vybéru, pocita nasledovné: Hodnota
majetku — Marze — Kredit.

8.13. Spolecnost mulze odmitnout jakykoliv
vybér provedeny uréitym platebnim zptisobem a
muze pozadovat odliSny zpiisob platby, pficemz
si rovn€Z vyhrazuje pravo pozadovat v pribéhu
zpracovani jakéhokoliv vybéru dalsi dokumenty.

8.14. Spole¢nost musi Klientovi zaslat e-
mailem potvrzeni dennich transakci a mésicni
vypisy uctu, vcetné¢ veskerych informaci o
sluzbach, které Spole¢nost Klientovi poskytuje.
Aby se ptredeslo jakymkoliv pochybnostem, bude
takovéto odevzdani prostfednictvim
e-mailu brano jako odevzdani na trvalém médiu,
protoze Klient ma moZznost si informace, které
jsou adresovany jemu osobné&, ulozit zptisobem,
Ktery mu k nim umoznuje pfistup v budoucnu, a
to po dobu, ktera je pro ucely téchto informaci
dostacujici, a uloZené informace je mozno v
nezménéné podobé interpretovat.

8.15. Spolecnost rovnéz poskytne Klientovi dalsi
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8.15. The Company shall also provide the Client
with additional information and disclosures so as
to ensure adequate protection of the Client’s
interests. Such disclosures will include:

a) disclosures on trading costs — ex-ante
information on transactional costs that the Client
may need in order to choose the most appropriate
account type for their needs and plan their
investments accordingly. The Company discloses
cost transparency information, for different
account types, showing the actual average impact
of transaction costs on net profitability of a client
account, on the basis of actual costs and charges
levied from client accounts during the previous
quarter. Such information is publicly available on
the Company’s web-site, and will be updated on
a quarterly basis;

b) disclosures on quality of execution — the
Company discloses on its web-site, the
execution quality scorecard on a quarterly basis,
for all types of accounts, based on the actual
performance data as of the quarter passed.
Statistics will include all valid market and
pending/limit order requests received via the
trading platforms, excluding trader orders
received by voice or in writing;

c) reporting of transactional expenses of an
account - for every account active during a year,
the Company will be providing, in the end-year
account statement, a personalized summary of all
costs and charges incurred in the account with
respect to provision of investment services and
ancillary services that were a part of the
Company’s ongoing relationship with the Client
during the year;

d) information about execution venues — the
Company will inform the Client, on an annual
basis about the available information in relation
to the top five execution venues used by the
Company, by placing relevant disclosure at the
Company’s web-site.

e) notification of position and account
depreciation - in cases where a Client account
includes positions in leveraged financial
instruments or contingent liability transactions
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informace tak, aby byla zajisténa piiméfena
ochrana zajmu Klienta. Takova zvefejnéni budou
zahrnovat:

a) zvetfejnéni informaci o obchodnich nakladech
— informace ex-ante o transak¢énich nakladech,
kter¢ muze Klient potfebovat, aby si zvolil
nejvhodnéjsi typ Uctu pro své potieby a
odpovidajicim zpiisobem planoval své investice.
Spolec¢nost zvetejiiuje informace 0
transparentnosti nakladti u rdznych typt uctl,
které ukazuji  skute¢ny prumérny dopad
transakénich ndkladi na cistou ziskovost
klientského uc¢tu na zaklad¢ skute¢nych nakladi
a poplatklt vybiranych z klientskych ucti za
predchozi ctvrtleti. Tyto informace jsou veiejné
dostupné na internetovych strankach spolecnosti
a budou aktualizovany Ctvrtletn¢;

b) zvefejnéni informaci o kvalité¢ realizaci —
spoleCnost zvefejiiuje na své webové strance
ctvrtletné hodnoceni kvality vykonnosti pro
vSechny typy uctl na zékladé tdaji o skutecné
vykonnosti ke konci Ctvrtleti. Statistiky budou
zahrnovat vSechny platné pozadavky na trzni a
Cekajici / limitované pokyny obdrzené
prostfednictvim  obchodnich  platforem, s
vyjimkou ptikazi traderd piijatych hlasem nebo
pisemn¢;

c) report transakénich vydaji na ucet — za kazdy
ucet aktivni v priibéhu roku spolecnost poskytne
v zavérecném vykazu osobni souhrn vSech
nakladt a vydaji vzniklych na uctu v souvislosti
s poskytovanim investi¢nich a doplikovych
sluzeb, které byly soucasti probihajiciho vztahu
spolecnosti s klientem v pribéhu roku;

d) informace o mistech exekuce - Spolecnost
bude kazdoro¢né¢ informovat Klienta o
dostupnych informacich tykajicich se prvnich
peti mist exekuce, které spolecnost pouziva,
uvedenim ptisluSného zvetejnéni na
internetovych strankach Spolecnosti.

e) ozndmeni o odpisu pozice a ultu — V
ptipadech, kdy Klientsky ucet obsahuje pozice v
meénovych  nastrojich  nebo transakcich
podminénych zavazkd (napi. "CFD"), bude
spolecnost informovat Klienta, pokud pocatecni
hodnota pozice odepisuje o 10 % a vice,
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(e.g. Contracts For Differences “CFDs”), the
Company will be informing the Client where the
initial value of the position depreciates by 10%
and beyond, by comparing the open P/L on a
position with the required margin for opening
that position with a standard fixed leverage of
1:100. All and any open positions with floating
losses in excess of 10% of the initial margin will
be highlighted in the daily trading statement
submitted to the Client’s trading platform. For
certain categories of Clients, as required by law,
an additional notification may be issued where
the overall value of the trading account
depreciates by 10% within the monthly reporting
period, and thereafter at multiples of 10%, no
later than the end of the next business day in
which the threshold is exceeded. Such
notifications will be delivered in the Client’s
trading platform

9. Notices

9.1. All the notices to the Company shall be sent
to the postal address or email address or
facsimile or telephone number which are made
available in the Company’s Website.

9.2. The Company may receive calls on the days
and hours which are made available to the public
in the Website.

9.3. A notice shall be considered as delivered in
the following cases:

(@) if sent by double registered mail, upon the
actual receipt by recipient person which is
proved by the recipient’s card,;

(b) if sent via commercial courier service, at the
date of signing of the document on receipt of
such notice;

(c) if sent by facsimile or e-mail immediately

with confirmation of transmission by the
transmitting equipment;
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porovnanim otevieného P/L na pozici S
pozadovanym rozpétim pro otevieni této pozice
se standardnim pevnym pakovym efektem 1:100.
V8echny a  vSechny  oteviené  pozice
S pohyblivymi  ztrdtami ptesahujicimi 10 %
pocatecni marze budou zvyraznény v dennim
obchodnim vykazu ptedlozeném na obchodni
platformu Klienta. U nékterych kategorii klientt,
jak vyzaduje zédkon, mize byt vydano dodatecné
oznameni, pokud celkova hodnota obchodniho
uctu odepise v mésicnim vykazovaném obdobi
10 % a poté v nasobcich 10 %, nejpozdéji do
konce piisti pracovni den, ve kterém je prah
prekrocen. Takova oznameni budou dorucena do
obchodni platformy Klienta.

9. Sdéleni

9.1. VSechna sdéleni musi byt Spolecnosti
zaslana na poStovni adresu nebo e-mailovou
adresu nebo na faxové ¢i telefonni ¢islo uvedené
na Webové strance Spolecnosti.

9.2. Spole¢nost muze piijimat telefonické hovory
v dny a hodiny, které jsou zvefejnény na Webové
strance.

9.3. Sdéleni se povazuje za dorucené Vv
nasledujicich pfipadech:

(a) pfi zaslani doporucené s dvojitym potvrzenim
- po skute¢ném pfijeti osobou pfijemce, coz je
potvrzeno dokladem pfijemce;

(b) pii zaslani komer¢ni kuryrni sluzbou - v den
podepsani dokumentu pfi piijeti takovéhoto
sdéleni;

(c) pifi odeslani faxem nebo e-mailem

s okamzitym potvrzenim o pfenosu pienasejicim
zafizenim,
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(d) if sent by first class registered post within
the Republic of Cyprus shall be deemed to be
received four (4) Business Days after the date of
their dispatch;

(e) if sent by first class registered airmail shall
be deemed to be received seven (7) Business
Days after the date of their dispatch.

10. Conflict of interest

The Company shall adopt, to the extent possible,
the necessary measures in order to avoid any
potential conflicts of interest or resolve any
existing conflicts of interest between itself or
persons associated with itself and the Client, or
amongst its clients, pursuant to its Conflict of
Interest Policy (Schedule 5).

11. Commissions, charges and other
related costs

11.1. The Company shall be entitled to and the
Client agrees to pay to the Company the
commissions, charges and other related costs
which are set out in Trading Conditions and shall
be subject to the Applicable Regulations.

11.2. The current commissions and spreads,
charges and other related costs set shall be
displayed in the Website and may be changed
without providing the Client with any prior
notice. All such changes will be displayed on the
Website.

11.3. The Client undertakes to pay all stamp
duties, fees, levies, duties or charges relating to
this  Operative  Agreement  and any
documentation which may be required for the
carrying out of the Transactions and it shall be
responsible for paying all filings, tax returns and
reports on any Transactions which should be
made to any relevant authority, whether
governmental or otherwise, and for the payment
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(d) pfi odeslani doporucenou zasilkou 1. tfidy v
ramci  Kyperské republiky bude sdéleni
povazovano za dorucené Ctyti (4) Pracovni dny
od data jeho odeslani;

(e) pti odeslani doporucenou zasilkou 1. ttidy
letecky bude sdéleni povazovano za dorucené
sedm (7) Pracovnich dnii od data jeho odeslani.

10. Konflikt zajmi

V rozsahu, v jakém to bude mozné, pfijme
Spole¢nost nezbytna opatfeni k tomu, aby
zamezila potencidlnim konfliktim z4jma nebo
vyfesila jiz existujici konflikty z&4jmG mezi
Spole¢nosti nebo osobami, které jsou s ni
spojeny, a Klientem, nebo mezi svymi klienty, a
to v souladu se Zasadami upravujicimi konflikt
zajmu (Ptiloha 5).

11. Poplatky za zprostredkovani,
vydaje a dalsi souvisejici naklady

11.1. Spole¢nost ma narok na uhrazeni poplatka
za  zprostfedkovani, vydaji a  dalSich
souvisejicich nakladt, které jsou uvedeny
vV Podminkach pro obchodovani a které podléhaji
Platnym nafizenim, a Klient souhlasi s tim, Ze je
Spolec¢nosti uhradi.

11.2. Aktudlni poplatky za zprostfedkovani a
rozpéti, vydaje a dalsi souvisejici ndklady budou
uvedeny na Webové strance a mohou byt
meénény, aniZ by o tom bylo tfeba Klienta predem
informovat.  VSechny tyto zmény budou
zvetfejnény na webovych strankach.

11.3. Klient se zavazuje zaplatit veskeré
kolkovné, poplatky, odvody, cla nebo vylohy
souvisejici s touto Operativni smlouvou a
veSkerymi  dokumenty, které mohou byt
vyzadovany k realizaci Transakci, a ponese
odpovédnost za thradu veSkerych registraci,
danovych pfizndni a zprav o jakychkoliv
Transakcich, které se maji vyhotovit pro
piislusné organy, at uz statni nebo jiné, a za
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of all taxes which may occur from any
Transaction.

11.4. The Client’s obligations to pay any due
amount shall include all commissions, charges
and other related costs determined by the
Company.

12. Introduction of Clients from an
Affiliate or Introducer

12.1 The Client may have been directed to the
Company website by an Affiliate or Introducer as
defined in the definitions section of this
Agreement. Based on an agreement with the
Company, the Company may pay a fee or
commission to the Affiliate or Introducer in cases
when it is allowed Dby the law.

12.2 The Company may pay a fee/commission to
Affiliates or Introducers, or other third parties
based on a written agreement. This
fee/commission is a payment for the introduction
of a Client to the Company by an Affiliate or
Introducer. The Company has the obligation and
undertakes to disclose to the Client, upon his
request, further details regarding the amount of
fees/commission or any other remuneration paid
by the Company to Affiliates or Introducers or
other third parties.

12.3 The Company shall not be liable for any
type of agreement that may exist between the
Client and the Affiliate or Introducer or for any
additional costs that may arise as a result of
such Agreement.

12.4 The Client acknowledges that the Affiliate
or Introducer is not a representative of the
Company nor is he authorised to provide any
guarantees or any promises with respect to the
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uhradu vSech dani, které mohou vzniknout z
jakékoliv Transakce.

11.4. Povinnosti Klienta tykajici se uhrady
jakychkoliv splatnych castek zahrnuji vSechny
poplatky za zprostfedkovani, vylohy a dalsi
souvisejici naklady ur¢ené Spolecnosti.

12. Predstavovani Klienta
prostrednictvim Partnera nebo
Zprostiredkovatele

12.1 Klient mohl byt na Webovou stranku
Spolec¢nosti nasmérovan prostiednictvim
Partnera nebo Zprostiedkovatele, jak je uvedeno
v této Smlouveé v casti definic. Na zakladé
dohody se Spole¢nosti mize Spolecnost platit
Partnerovi nebo Zprostiedkovateli poplatek nebo
provizi za zprostfedkovani v piipadech, kdy to
umoziuje zakon.

12.2 Spole¢nost mlize poplatek/provizi vyplacet
Partnerim nebo Zprostiedkovatelim, ¢i tfetim
stranam, na zéklad¢ pisemné dohody. Tyto
poplatky/provize jsou bud’ jednorazové platby za
pfivedeni Klienta do Spole¢nosti Partnerem nebo
Zprosttedkovatelem, nebo jsou vztaZzeny na

frekvenci / objem transakci realizovanych
postoupenym Klientem prosttednictvim
Spolecnosti.

Spole¢nost ma povinnost a zavazuje se sdélit
Klientovi na jeho Zzadost dalSi podrobnosti
ohledn¢ castky poplatku/provize nebo o
jakékoliv jiné odmeéné, kterou Spolecnost vyplati
Partnerim, Zprostiedkovatelem nebo jinym
tretim stranam.

12.3  Spole¢nost neodpovida za dohody
jakéhokoliv druhu, které mohou mezi Klientem a
Partnerem nebo Zprostiedkovatelem existovat,
ani za zadné dal$i naklady, které mohou v
dasledku takovéto Dohody vzniknout.

12.4 Klient bere na védomi, Ze Partner nebo

Zprosttedkovatel neni zastupcem Spolecnosti,
ani nemd opravnéni poskytovat zaruky nebo
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Company or its services.

13.Taxation

13.1. Unless otherwise specified in this Client
Agreement, all charges are exclusive of VAT
(if any) and disbursements and/or expenses
incurred on the Client’s behalf (including any
applicable fees, levies duties and/or charges
imposed by any governmental department,
market or clearing organization whose facilities
the Company may use), which shall be payable
in addition.

13.2. The Client shall be solely responsible for
all filings, tax returns and reports on any
Transactions which should be made to any
relevant authority, whether governmental or
otherwise, and for payment of all taxes
(including but not limited to any transfer or value
added taxes), arising out of or in connection with
any contract or Transaction.

14. Transfer, Assignment and Novation

14.1. The Client’s rights, benefits or obligations
under this Operative Agreement are personally
connected with the Client and may not be
transferred, assigned or novated.

14.2. The Company reserves the right to
transfer or assign its rights or benefits under
this Operative Agreement at any time and at its
absolute discretion, provided that it gives the
Client a prior ten (10) Business Days written
notice.

14.3. In the event of transfer of obligations or
novation of obligations under the Operative
Agreement the Client’s written consent shall be
required and this shall not be withheld
unreasonably.
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jakékoliv pfisliby ve vtahu ke Spolecnosti nebo
jejim sluzbam.

13. Zdanéni

13.1. Neni-li v této Klientské smlouvé uvedeno
jinak, veskeré vydaje nezahrnuji DPH (pokud se
na n¢ vztahuje), ani vylohy a/nebo naklady
vzniklé v zastoupeni Klienta (v¢etné jakychkoliv
prislusnych poplatkii, odvodi, cel a/nebo vydaja
stanovenych jakymkoliv statnim organem, trzni
nebo vypotadaci spolecnosti, jejichZ sluzeb mize
Spole¢nost vyuzit), které je vedle toho také
splatné.

13.2. Klient ponese vyhradni odpovédnost za
vSechny registrace, danova pfiznani a zpravy o
vSech Transakcich, které se maji vyhotovit pro
ptislusné orgéany, statni nebo jiné, a za uhradu
vSech dani (mimo jiné vcetné dané z pievodu
nebo dané z pridané hodnoty), které vzniknou v
souvislosti s jakymkoliv kontraktem nebo
Transakci.

14. Pirevod, postoupeni a novace

14.1. Prava, vyhody nebo povinnosti Klienta
vyplyvajici z této Operativni smlouvy jsou
spojené¢ s osobou Klienta a nelze je prevadet,
postupovat nebo cedovat.

14.2. Spole¢nost si vyhrazuje pravo kdykoliv dle
svého uvaZzeni pfevést nebo postoupit sva prava
nebo vyhody vyplyvajici z této Operativni
smlouvy, avSak jen za pifedpokladu, Ze to
Klientovi pisemné sdeli deset (10) Pracovnich
dni pfedem.

14.3. V piipad¢ prevodu povinnosti nebo novace
povinnosti podle této Operativni smlouvy se
vyzaduje pisemny souhlas Klienta, ktery Klient
nemuize bezdiivodné odmitnout.
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15. Currency conversion

15.1. In the event the Company deems it
necessary, it may proceed to any currency
conversions in order to comply with the rights or
obligations confer to or on it under the Operative
Agreement. In such case the Company shall not
be obliged to provide the Client with any notice.
The manner and rates of the conversion shall be
determined pursuant to the Company’s absolute
discretion having regards to the prevailing
market rates for freely convertible currencies.

15.2. The amounts payable under the Operative
Agreement shall be automatically converted by
the Company into the currency of the trading
account at the relevant exchange rate for spot
dealings in the foreign exchange market.

15.3. The Client agrees to bear all the related-
to the foreign currency exchange-risk which
may arise from any Transaction or from the
conformity of the Company with its obligations
or the exercise of its rights.

16. Margin Requirements

16.1. The Initial and/or Hedged Margin shall be
provided to the Company by the Client as per its
absolute discretion and shall only be paid to the
Company’s bank account as clear funds. It is not
the Company’s responsibility to explain to the
Client how a Margin is being calculated.

16.2. The Client shall pay the Initial Margin
and/or Hedged Margin upon opening the
position and the amount payable is defined in the
Trading Conditions.

16.3. The Company may change Margin
requirements without providing the Client with
any prior written notice if a Force Majeure Event
occurs and by providing the Client with three (3)
Business Days prior written notice if a Force
Majeure Event does not occur.
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15. PFepocet mén

15.1. V piipadé, ze to bude Spolecnost povazovat
za nutné, muze pfistoupit k jakymkoliv
piepoctim meén, aby konala v souladu s pravy a
povinnostmi, které ji vyplyvaji z této Operativni
smlouvy. V takovém ptipad¢ nebude Spole¢nost
povinna Klienta na toto upozornit. Zpusob
piepoctu a konverzni kurz urci na zaklad¢ svého
uvazeni Spole¢nost, piicemz vezme v Uvahu
prevladajici trzni kurzy volné sménitelnych mén.

15.2. Castky splatné podle této Operativni
smlouvy Spole¢nost automaticky pfepocita na
ménu obchodniho Gctu za piisluSny sménny kurz
platny pro spotové obchody na ménovém trhu.

15.3. Klient souhlasi s tim, ze ponese vSechna
rizika souvisejici s cizi ménou, kterd mohou
vyplyvat z jakékoliv Transakce nebo v
souvislosti s tim, Ze bude Spolecnost plnit své
povinnosti nebo uplatiiovat sva prava.

16. Pozadavky na Marzi

16.1. Klient slozi u Spole¢nosti Pocatecni marzi
a/nebo Marzi u protipozic dle svého vlastniho
uvazeni a uhradi ji na bankovni ucet Spolecnosti
v podobé okamzit¢ dostupnych prostiedka.
Neni povinnosti Spole€nosti, aby Klientovi
vysvétlila, jak se MarZe pocita.

16.2. Klient uhradi Po¢atecni marZzi a/nebo Marzi
u protipozic pii otevieni pozice, pficemz splatna
castka je definovana v Podminkidch pro
obchodovani.

16.3. Spole¢nost mize zménit pozadavky na
Marzi, aniz by o tom musela pfedem pisemné
informovat Klienta, pokud doslo k zasahu Vyssi
moci, a jestlize k zdsahu Vys§i moci nedoslo, je 0
tom povinna informovat Klienta pisemné tfi (3)
Pracovni dny pfedem.
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16.4. The Company may apply new Margin
requirements to the new positions and to the
positions which are already open and it also may
close the Clients’ Open Positions without
requesting the Client’s consent or notifying him
in advance if the Equity is less than certain rate
depending on the account type as stipulated on
the Website.

16.5. In deciding whether the Client has not
complied with the above 16.4 clause any sums
which are not mentioned in the currency of the
Trading Account shall be treated as if they were,
by converting them into it, at the relevant
exchange Rate for spot dealings in the foreign
exchange market.

16.6. In the event the Client believes that he or
she may not be able to meet a margin payment
on time, he or she must notify the Company
immediately.

17. Client Complaints

17.1. The Company shall maintain effective
and transparent procedures for the reasonable
and prompt handling of complaints received
from the Client and shall keep a record of
each complaint and the measures taken for its
resolution or handling. Notwithstanding the
above, the Client reserves the right to proceed
with legal action against the Company.

17.2. The Parties agree to make every reasonable
effort for resolving any disputes between them
before commencing any litigation proceedings.

18. Means of communication and

Personal Data

18.1. All communication between the Parties
shall be in  the English language unless
specified otherwise by the Company.

18.2. The Client shall give Instructions and
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16.4. Spole¢nost mlze uplatnit nové pozadavky
na Marzi na nové pozice a na pozice, které jsou
Jiz oteviené, a rovné¢z miize uzaviit Oteviené
pozice Klienta, aniz by si k tomu musela vyzadat
souhlas Klienta nebo ho o wuzavieni musela
piredem informovat, jestlize Majetek klesne pod
urcitou hranici, kterd se odviji od typu uctu, jak
je vysvétleno na Webové strance.

16.5. Pii rozhodovani o tom, zda Klient nejednal
v rozporu s vySe uvedenym clankem 15.4, se
musi vSechny ¢astky, které nejsou uvedeny v
meéné Obchodniho Gctu, brat tak, jako by byly, a
musi se prepocitat na ménu Obchodniho uctu
podle piislusného sménného kurzu pro spotové
obchody na ménovém trhu.

16.6. V piipadé¢, ze se Klient domniva, ze nebude
schopen v€as uhradit marzi, musi o tom
Spole¢nost neprodlen¢ informovat.

17. Stiznosti Klientu

17.1.  Spole¢nost musi dodrzovat efektivni a
transparentni postupy pro nalezit¢ a okamZzité
vyfizeni stiznosti pfijatych od Klienta, musi vést
zdznam o vSech stiznostech a opattfenich, ktera
byla pfijata za ucCelem jejich vyfeSeni nebo
vyfizeni. Bez ohledu na vySe uvedené si Klient
vyhrazuje pravo na vedeni soudniho fizeni proti
Spolecnosti.

17.2. Smluvni strany ujednévaji, ze nez zahaji
jakékoliv soudni fizeni, pokusi se v pfijatelné
mife vyfesit vSechny spory mezi sebou.

18. Zpisoby komunikace a Osobni data
18.1. Veskera komunikace mezi Smluvnimi
stranami musi byt vedena v anglickém jazyce,

nestanovi-li Spole¢nost jinak.

18.2. Klient musi podavat Pokyny a Pozadavky
Spolecnosti telefonicky (se zdznamem), zpravou
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Requests to the Company via telephone
(recorded), message (e.g. e-mail), fax or online
and each of the present and future account
holder, attorneys and duly authorized
representatives, provided that such
representatives, where applicable law or the
Law requires it, possess and/or obtain any and
all appropriate licenses and/or authorisation by
CySEC and/or otherwise before acting in any
manner, shall give such Instructions and
Requests individually to the Company even if
these Instructions and Requests are not
followed by a

confirmation in writing and these Instructions
and Requests shall be binding as if they were
received in writing.

18.3. The Company does not accept any liability
in case of misunderstanding, error in the
identification of the person giving the Instruction
or other errors on its part related to such method
of communication and which may involve losses
or other inconveniences for the Client.

18.4. The Client agrees to provide the Company
with any information it may request in order to
enable the Company to provide the Services and
comply with the Applicable Regulations.

18.5. The Client hereby provides its consent to
the Company to use, store or process in any
other way its personal data, relating to the
Services and a copy of such personal data will be
provided to the Client (in case of a natural
person) immediately upon request.

18.6. The Client accepts his personal data to be
transmitted outside the European Economic Area
pursuant to the Processing of Personal Data
(Protection of the Individual) Law of 2001 (Law
138 (1) 2001) as amended (in case the Client is a
natural person), in cases when such transmission
is allowed by the General Data Protection
Regulation (EU) 2016/679.
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(napf. e-mailem), faxem nebo online, a kazdy
soucasny nebo budouci vlastnik u¢tu, zmocnénec
nebo fadné opravnény zastupce, za predpokladu,
ze vyzaduje-li to pfisluSny zédkon nebo Pravo,
takovyto zastupce vlastni a/nebo ziska veskeré
prislusné licence a/nebo opravnéni od CySEC
a/nebo jiného organu jeste¢ predtim, nez zacne
jakymkoliv zpiisobem jednat, musi podavat
takové Pokyny a Pozadavky Spole¢nosti
individualné, a to i tehdy, jestlize se tyto Pokyny
a Pozadavky nemusi nasledné pisemné
potvrzovat a tyto Pokyny a Pozadavky budou
zavazné, jako kdyby byly pfijaty v pisemné
podobg.

18.3. Spolec¢nost nepfijimd zadnou odpovédnost
v ptipadech nedorozuméni, chyby v identifikaci
osoby davajici Pokyn, nebo jinych chyb na své
strang, které souvisi s takovymto zplsobem
komunikace a které mohou pro Klienta znamenat
ztraty nebo jiné nepiijemnosti.

18.4. Klient souhlasi s tim, Ze Spolecnosti
poskytne veskeré informace, kter¢ mulze
Spole¢nost vyzadovat, aby mohla poskytovat
Sluzby a jednat v souladu s Platnymi natizenimi.

18.5. Klient timto dava Spole¢nosti sviij souhlas
s tim, aby pouZila, uschovala nebo jakymkoliv
jinym zpusobem zpracovala jeho osobni data v
souvislosti se  Sluzbami, pficemz kopie
takovychto osobnich dat bude bezprostfedné po
zaplaceni poplatku poskytnuta Klientovi (v
piipadé fyzické osoby).

18.6. Klient souhlasi s tim, Ze jeho osobni data
budou pifenaSena mimo Evropsky hospodaisky
prostor v souladu se Zakonem o zpracovani
osobnich udajl (ochrana jednotlivee) z roku 2001
(zdkon ¢. 138 (I) 2001), v platném znéni (v
piipadé, ze Klient je fyzickou osobou), a to v
ptipadech, kdy je takovy pfenos povolen
obecnym nafizenim o ochrané¢ udaji (EU)
2016/679.
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18.7. The Company reserves the right to record
the telephone conversations between itself and
the Client and any recordings shall be the
Company’s property and will be accepted as
proof of the telephone conversations by both
Parties. The Company may be legally required to
proceed with the recording of its electronic
communications with the Client in cases if such
communications concern matters that can
reasonably be expected to result in transactions
in financial instruments. These recordings may
be made with or without the use of a spoken
warning, tone, or similar notification.
The Client accepts and understands that the
Company may provide these recordings to
any competent court other relevant authority.

18.8 The Client acknowledges that the personal
information supplied by him/her, including their
name, address, jurisdiction(s) of residence, tax
identification number, date and place of birth,
and, in relation to the account(s), the account
number, the account balance or value as of the
end of the relevant calendar year or other
appropriate reporting period, as well as any
income generated in the account(s) held with
TeleTrade, are gathered and processed and may
be passed to the relevant tax authorities of the
Republic of Cyprus, and they may also be
exchanged with tax authorities in another country
or in other countries where the Client may be a
tax resident, pursuant to Decree issued by the
Minister of Finance of Cyprus for the
implementation of the Multilateral Agreement on
the Automatic Exchange of Financial Account
Information signed by the Cyprus Government
on October 29, 2014, on the basis of the
Common Reporting Standard developed by the
OECD (the “CRS Decree”) and the
Administrative Cooperation in the Field of
Taxation (Amending) Law of 2016. TeleTrade is
the personal data controller for the data gathered
from this form, and will be responsible for the
processing of your personal data and will act as
data controller for the purpose of the CRS
Decrees, the ACFT Law and the General Data
Protection Regulation (EU) 2016/679 and Data
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18.7.  Spolecnost si  vyhrazuje  pravo
zaznamenavat telefonické hovory mezi ni a
Klientem a vSechny nahravky budou vlastnictvim
Spolecnosti a obé Smluvni strany je piijmou jako
diikaz telefonickych rozhovort. Spole¢nost mtze

legaln¢  pokratovat v  evidenci  svych
elektronickych  komunikaci s Klientem Vv
piipadech, kdy se takova sdéleni tykaji

zélezitosti, u nichz lze divodné predpokladat, ze
budou mit za nasledek transakce s finan¢nimi
nastroji. Tyto nahravky mohou byt pofizovany s
nebo bez pouziti mluveného varovani, tonu nebo
podobného oznameni.

Klient pfijima a chape, Ze Spole¢nost mize tyto
nahravky poskytnout jakémukoliv opravnénému
soudu nebo jinému pfislusnému organu.

18.8 Klient bere na védomi, Ze osobni udaje,
které jim byly poskytnuty, véetné jeho jména,
adresy,  jurisdikce, bydliste, danového
identifikacniho Cisla, data a mista narozeni a ve
vztahu k u¢tu (uctim) cislo, zustatek nebo
hodnota u¢tu k datu konce piislusného
kalendarniho roku nebo jiného pfislusného
vykazovaného obdobi, jakoz i1 veSkeré piijmy
vytvofené na uctu (ictech) vedeném spolecnosti
TeleTrade, jsou shromazdény a zpracovany
a mohou byt postoupeny ptislusnému danovému
organy Kyperské republiky a mohou byt rovnéz
vyménovany s dafiovymi organy v jiné zemi
nebo v jinych zemich, kde mize byt Klient
danovym rezidentem, podle vyhlasky ministra
financi Kypru o provadéni mnohostranné dohody
o automatické vyméné informaci o finan¢nim
uctu, podepsané kyperskou vladou dne 29. fijna
2014, na zédklad¢ spole¢né standardni zpravy
vypracovan¢ OECD ("vyhlaska CRS") a Admi
(zména) zakona z roku 2016. TeleTrade je
spravcem osobnich udajti pro udaje shromazdéné
z tohoto formuldfe a bude zodpovédny za
zpracovani vaSich osobnich udajii a bude jednat
jako spravce udaji pro ucely Natizeni CRS,
zdkona ACFT a obecného nafizeni o ochrané
osobnich udaji (EU) 2016/679 a zakona o
ochran¢ udajt.
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Protection Law.

18.9 The Company is legally required to report to
the Cyprus Securities and Exchange Commission
(“CySEC”), information about the Client’s
transactions in  financial instruments the
underlying of which is traded on regulated
market. Such information includes Client’s
personal detail, such as first name, last name,
country of citizenship, date of birth and other
personal identification data for individuals, and
for legal entities, LEI code along with the name,
surname and date of birth of the legal entity’s
decision-maker with respect to its account with
TeleTrade. The Client accepts the requirement
for disclosure of the said information with the
Competent Authorities, and thereby agrees to
waive any rights to confidentiality regarding said
information.

19. Confidentiality

19.1. The Company declares that it will treat the
Client’s data as confidential and will not
disclose it to any person without the Client’s
prior written consent, except to those
members of the Company’s personnel who
require  information  thereof  for  the
performance of their duties, in whole or in part,
throughout the term of this Operative Agreement.

19.2. The Company, after the expiry or
termination of this Operative Agreement, for any
reason  whatsoever, may disclose any
confidential non-public information concerning
the Operative Agreement and/or any operation
carried out thereunder, if this is considered
necessary in order for the Company to abide to a
court decision or the legislation of the Republic
of Cyprus, Regulatory or Supervisory
Authorities of the Republic of Cyprus and the
Law and to the Company’s consultants, lawyers
and auditors, provided that in each case the
relevant professional shall be informed about the
confidential nature of such information and
commit to the confidentiality obligations herein
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18.9 Spolecnost je ze zakona povinna hlasit
Komisi pro cenné¢ papiry a burzy (dale jen
"CySEC") informace o transakcich klienta s
finanénimi nastroji, jejichz podkladové cenné
papiry jsou obchodovany na regulovaném trhu.
Takové informace zahrnuji osobni daje Klienta,
jako je jméno, pfijmeni, zemé obcanstvi, datum
narozeni a dal$i osobni identifika¢ni tidaje pro
fyzické osoby a pro pravnické osoby, LEI kod
spolu se jménem, piijmenim a datem narozeni
pravniho subjektu s rozhodovaci pravomoci ve
vztahu k jeho U¢tu u spolecnosti TeleTrade.
Klient souhlasi s pozadavkem na zvefejnéni
uvedenych informaci u pfislusnych organt, a
proto souhlasi s tim, ze se vzda téchto prav na
divérnost téchto informact.

19. Davérnost

19.1. Spolecnost prohlasuje, ze s daty Klienta
bude nakladat jako s divérnymi informacemi a
bez ptedchoziho pisemného souhlasu Klienta je
nesd€li zaddné osobé s vyjimkou téch
zaméstnancli Spolecnosti, ktefi tyto informace
pottebuji pro plnéni svych povinnosti, at’ uz
vSech, nebo jen jejich ¢asti, béhem doby platnosti
této Operativni smlouvy.

19.2. Po vyprSeni nebo ukonceni této Operativni
smlouvy z jakéhokoliv diitvodu mliZze Spole¢nost
sdelit jakékoliv davérné, nevefejné informace
tykajici se Operativni smlouvy a/nebo ¢innosti,
které byly na jejim zakladé provadény, jestlize se
to bude povazovat za nutné k tomu, aby
Spolecnost postupovala v souladu s rozhodnutim
soudu, zadkony Kyperské republiky, regulacnimi
nebo kontrolnimi organy Kyperské republiky,
pravem a konzultanty, pravniky a auditory
Spolecnosti, pficemz v kazdém takovém piipadé
musi byt pfislusny odbornik informovan o
daveérné povaze takovych informaci a musi se
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as well.

19.3. The Company is not obliged to protect and
not disclose any information in the event this
information is made available to the public by (i)
any of the Parties directly, or (ii) by the Parties’
behaviour and actions, or (iii) there was no
obligation for confidentiality or non-disclosure at
the moment the information was received by the
Party which made the disclosure.

20. Event of Default

20.1. An Event of Default shall mean:

(@) The failure of the Client to provide any
Initial Margin and/or Hedged Margin or other
amount due or perform any obligation due under
this Operative Agreement;

(b) The Client is incompetent to pay his/her debts
on time;

(c) If proceedings are instigated for the
bankruptcy or winding up of the Client, or if a
receivership order has been issued against the
Client if this is a natural or legal person
respectively, or if the Client makes an
arrangement or composition with its creditors or
if anything similar or resembling to any of the
aforementioned is instigated in relation to the
Client;

(d) Any breach of clause 16 by the Client;

(e) In case the Client is a physical person when it
is deceased or becomes of unsound mind;

(F) Where any representation or warranty made
by the Client in clause 24 is or becomes untrue;

(g) Any other circumstance where the
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rovnéz zavazat k zachovani jejich divérnosti.

19.3. Spole¢nost neni povinna chranit nebo
nesdélovat  informace,  jestlize  takovéto
informace byly zvefejnény (i) pfimo nékterou ze
Smluvnich stran, nebo (ii) v disledku chovani
nebo ¢intt Smluvnich stran, nebo (iii) pokud v
okamziku, kdy Smluvni strana pfijala informaci,
kterou zveiejnila, neexistoval zavazek diveérnosti
nebo zachovani mlc¢enlivosti.

20. Pripad poruseni smlouvy

20.1. Ptipadem poruSeni smlouvy se rozumi:

(a) Klient neslozi Pocatecni marzi a/nebo Marzi
u protipozic nebo jiné splatné c¢astky, nebo
nedostoji nékterému zavazku vyplyvajicimu z
této Operativni smlouvy;

(b) Klient neni schopen uhradit své dluhy vcas;

(c) Jestlize jsou zahajena soudni fizeni ve véci
bankrotu nebo likvidace Klienta, nebo jestlize
byla na Klienta vyhlasena nucena sprava, jedna-li
se o fyzickou osobu nebo pravnickou osobu v
uvedeném potadi, nebo jestlize Klient dosdhne
ujednani nebo urovnani se svymi véfiteli, nebo
jestlize se v souvislostt s Klientem objevi
cokoliv, co se podoba nebo pfipomind nékterou z
vyse uvedenych situaci;

(d) Jakékoliv poruseni
Klienta;

¢lanku 16 ze strany

(¢) Umrti Klienta nebo prohlageni Klienta za
nesvépravného, v ptipade, ze Klientem je fyzicka
0soba;

(f) Ptipad, kdy jakékoliv vyjadfeni nebo
prohlaseni Klienta podle ¢lanku 24 jsou nebo se

stanou nepravdivymi;

(g) Jakékoliv dalsi situace, kdy se Spolecnost
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Company reasonably believes that it is
necessary or desirable to take any action set out
in clause 20.2.

20.2. In case any of the above occurs the
Company reserves the right to:

(a) Make any position voidable or close out all or
any of the Client’s Open Positions at current
Quotes;

(b) Debit the Client’s Trading Account(s) for the
amounts which need to be paid to the Company;

(c) Close any or all the Client’s Trading
Accounts held with the Company and refuse to
open any new for the Client;

(d) In general, discontinue or refuse to provide
the Services.

21. Force Majeure Event

21.1. The Company will not be liable or
whatsoever responsible for any type of loss or
damage which may occur in case of any failure,
interruption, or delay in performing
obligations under this Operative Agreement in
the event such failure, interruption or delay
derives from:

(@ Government actions, the outbreak of war

or hostilities, the threat of war, acts of
terrorism, national emergency, riot, civil
disturbance, sabotage, requisition, or any

other international calamity or political crisis;

(b) Act of God, earthquake, hurricane, typhoon,
flood, fire, epidemic or other natural disaster;
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divodné¢ domnivéd, ze je nutné nebo zadouci
piijmout jakékoliv opatfeni uvedené v c¢lanku
19.2.

20.2. V pfipad¢, ze se objevi nekterd z vySe
uvedenych skute¢nosti, pak si  Spolecnost
vyhrazuje pravo:

(a) Anulovat vSechny pozice nebo uzaviit
vSechny nebo nékteré Oteviené pozice Klienta za
aktualni Ceny;

(b) Strhnout z Obchodniho uctu (Obchodnich
uctll) Klienta castky, které maji byt zaplaceny
Spole¢nosti;

(c) Zavrit vSechny nebo nékteré Obchodni ucty
Klienta vedené u Spole¢nosti a odmitnout otevfit
Klientovi novy Obchodni ucet;

(d) VsSeobecné¢ nepokraCovat v poskytovani
Sluzeb nebo odmitnout jejich poskytovani.

21. Zasah Vyss§i moci

21.1. Spolecnost neponese odpoveédnost, ani
nebude jinak odpovidat, za zddny druh ztraty
nebo Skody, které mohou vzniknout v piipadé

its Jjakéhokoliv selhani, pferuseni nebo zpozdéni pii

plnéni jejich povinnosti vyplyvajicich z této
Operativni smlouvy v piipadé, ze takové selhani,
preruseni nebo zpozdéni ma nckterou z téchto
pficin:

(a) wvladni kroky, propuknuti valky nebo
vale¢ného stavu, hrozba valky, teroristické utoky,
celostatni vyjimecny stav, vytrznosti, obcanské
nepokoje, sabotaz, rekvizice nebo jakdkoliv jinad
mezinarodni pohroma nebo politicka krize;

(b) vyssi vile, zemétreseni, hurikan, tajfun,

povoden, pozar, epidemie nebo jind piirodni
katastrofa;

(c) Pracovni spory kromé& Spori, do nichz jsou
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(c) Labour Disputes not including Disputes
involving our workforce;

(d) Suspension of trading on a market, or the
fixing of minimum or maximum prices for
trading on a market, a regulatory ban on the
activities of any party (unless the Company has
caused that ban), decisions of state authorities,
governing bodies of self-regulating
organizations or governing bodies of organized
trading platforms;

() The declaration of a financial services
moratorium by appropriate regulatory authorities
or any other acts or regulations of any regulatory,
governmental, or supranational body or
authority;

(f) Breakdown, failure or malfunction of any
electronic equipment, network and
communication lines (not due to the bad faith or
willful default of the Company), hacker attacks
and other illegal actions against the Company’s
server and Trading System;

(g) Any event, act or circumstances not
reasonably within the control of the Company
and the effect of that event(s) is such that the
Company is not in a position to take any
reasonable action to cure the default.

21.2. If a force majeure event occurs, the
affected Party must notify the other Party of
the circumstances and of the events beyond its
reasonable control within three (3) Business
Days.

21.3. If a force majeure event occurs the
Company may suspend, freeze or close the
Client’s positions and request the revision of the
executed transactions.

22. Termination

22.1. Each Party may terminate this Operative
Agreement, with immediate effect, by giving
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zapojeni nasi zaméstnanci;

(d) Pozastaveni obchodovani na trhu, nebo
stanoveni minimalnich nebo maximalnich cen
pro obchodovani na trhu, regulatorni zékaz
¢innosti nékteré smluvni strany (jestlize takovy
zédkaz nebyl zplisoben vinou Spolecnosti),
rozhodnuti statnich organa, fidicich orgéant
samoregulac¢nich organizaci nebo fidicich organti
organizovanych obchodnich platforem,;

(¢) VyhldSseni moratoria na poskytovani
finan¢nich  sluzeb ze strany pftislusného
regulacniho organu nebo jakékoliv jiné opatieni
nebo regulace ze strany jakéhokoliv regulacniho,
statniho nebo nadnarodniho tfadu nebo orgéanu;

(f) Havarie, porucha nebo selhani jakéhokoliv
elektronického zafizeni, sit€ nebo komunikacnich
linek (nikoliv v duasledku zlého umyslu nebo
umyslného zanedbani ze strany Spolecnosti),
napadeni hackery nebo jiné protipravni jednani
namifené proti serveru a Obchodnimu systému
Spole¢nosti;

(g) Jakakoliv udalost, ¢in nebo okolnost mimo
piiméfenou kontrolu Spole¢nosti, kdy diisledkem
takovéto udalosti (udalosti) je, Ze Spolecnost
neni schopna pfijmout jakékoliv pfiméfené
opatfeni k napravé takovéhoto nedostatku.

21.2. Jestlize dojde k zasahu Vys§i moci, pak
musi postizena Smluvni strana druhou Smluvni
stranu informovat o okolnostech a udalostech,
které jsou mimo jeji pfiméfenou kontrolu, do tii
(3) Pracovnich dnii.

21.3. Jestlize dojde k zdsahu Vys$8i moci, mlze
Spolecnost pozastavit, zmrazit nebo zavtit pozice
Klienta a pozaddat o revizi uskutecnénych
transakeci.

22. Ukonceni

22.1. Kazda Smluvni strana miiZe tuto Operativni
smlouvu s okamzitym Uc¢inkem ukon¢it tim, Ze
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written notice to the other Party and such
termination may not affect any obligations of the
Parties arisen by this Operative Agreement or by
any Transactions.

22.2 The Company has the right to suspend the
Client’s Trading Account at any time for any
good reason (including Abnormal Market
Conditions) with or without Written Notice to the
Client.

22.3. The Company reserves the right to
immediately suspend, close or cancel any
Transaction and/or suspend or close any Client
Account with or without written notice to the
client whenever any of the circumstances
described in paragraph 23 herein below apply.

22.4. Upon termination of this Operative
Agreement by either Party, the Company shall
terminate all and any access by the Client to the
Trading Platform and the Client shall
immediately pay to the Company all outstanding
amounts, including but not limited to the
charges, commissions, dealing expenses derived
from the termination of the Operative
Agreement, charges incurred for transferring the
Client’s investments to another investment firm,
any losses and costs, payments deriving from
the closing out of any Transactions or
making settlements or concluding any pending
obligations which have arisen by the Company
on behalf of the Client.

23. Prohibited Trading Techniques

23.1 Temporary disruptions in Internet relay and
routing, connectivity delays, and price feed
errors sometimes create a situation where the
prices displayed on our Online Trading Facility
do not accurately reflect the market rates at a
specific moment of time. The use of trading
strategies aimed at exploiting errors in prices
and/or concluding trades at off-market prices
and/or by taking advantage of internet delays
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druh¢  Smluvni strané¢ piedlozi pisemné
oznameni, pfiCemz takové ukonceni nesmi
ovlivnit zaddné zavazky Smluvnich stran

vyplyvajicich z této Operativni smlouvy a z
jakychkoliv Transakei.

22.2 Spolec¢nost mé pravo kdykoliv z jakéhokoliv
dobrého divodu (vcetné neobvyklych trznich
podminek) pozastavit Obchodni ucet Klienta, a
to jak na zaklad¢ pisemného ozndmeni Klientovi,
tak 1 bez ngj.

22.3. Spolecnost si vyhrazuje pravo okamzité
pozastavit, zaviit nebo zrusit jakoukoli transakci
a/nebo pozastavit nebo zrusit jakykoli ucet
klienta s nebo bez pisemného oznameni klientovi
kdykoliv se uplatni n€ktera ze situaci uvedenych
dale v odstavci 23.

22.4. Po ukonceni této Operativni smlouvy
kteroukoliv ze Smluvnich stran Spole¢nost
ukonci piistup Klienta do Obchodni platformy a
Klient Spolec¢nosti neprodlen¢ uhradi veskeré
nezaplacené c¢astky, mimo jiné vcetné vyloh,
poplatki za  zprostiedkovani, obchodnich
nakladli vyplyvajicich z ukonceni Operativni
smlouvy, vyloh vzniklych z divodu pfevodu
investic Klienta na jinou investi¢ni spole¢nost,
jakékoliv ztraty a naklady a platby vyplyvajici z
uzavieni jakychkoliv Transakei, vypotadani nebo
uzavieni jakychkoliv nevyfizenych zavazkd,
které Spolecnosti vznikly jménem Klienta.

23. Zakazané techniky obchodovani

23.1 Docasné selhani internetového pfipojeni a
smérovani, zpozdéni pfipojeni a chyby v ptenosu
cenovych kotaci nékdy mohou vytvofit situaci,
kdy ceny =zobrazen¢ na nasem Obchodnim
terminalu nemusi pfesné odrazet trzni sazby v
daném casovém okamziku. Vyuziti obchodni
strategie zaméefené na vyuziti chyb v kotacich a /
nebo uzavirani obchodd na non-trznich cenach a
[ nebo internetového zpozdéni a / nebo
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and/or by generating high volumes of
transactions targeting tick fluctuations (rather
than price movements) where trades are opened
and closed very quickly, altogether commonly
known as "latency arbitrage”, "sniping” or
"scalping” hereinafter, collectively, referred to as
"arbitrage not related to market inefficiencies” or
“prohibited trading techniques”, is explicitly
prohibited by the Company.

23.2. The Company reserves the right, at its sole
discretion, NOT to permit the abusive
exploitation of arbitrage not related to market
inefficiencies in its Trading Platform and/or in
connection with its Services. Any indication or
suspicion, in the Company’s sole discretion, of
any form of arbitrage not related to market
inefficiencies, abuse (including but not limited to
Client’s trading activity patterns that indicate that
the Client solely aims to benefit financially from
the shortcomings of the trading system, without
being genuinely interested in trading in the
markets and/or taking market risk), internal
hedging in coordination with other parties, fraud,
manipulation, cash-back arbitrage, latency and
SWAP arbitrage or any other forms of dishonest
or fraudulent activity in a Client’s account(s) or
otherwise related or connected to any
Transactions, will constitute all Transactions
carried and/or profits or losses garnered as
invalid. The Company reserves the right to
suspend, close or cancel any other Transaction
which has resulted from any misconfiguration,
technical error or if the Company suspects any
fraud, manipulation, voluntary or involuntary
engagement by the client in arbitrage not related
to  market inefficiencies. Under  such
circumstances, the Company shall be entitled to
withdraw any profits and charge any costs which
it deems, in its sole discretion, to have been
inappropriately gained and shall not be liable for
the cancelation of any Transaction or profits or in
the event of any damages or losses which may
result from the suspension, closure or
cancellation.
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generovani  vysokych  objemi  obchodil
zaméienych na vykyvy ticki (spiSe nez cenovych
pohybil), kdy je obchod velmi rychle otevien a
nasledné zavien bézné oznacované jako ,,latency
arbitrage®, ,,Sniping* nebo ,»scalping*
oznacované souhrnné jako ,,arbitraz nesouvisejici
s trzni neefektivnosti" nebo "zakézané obchodni
techniky”, je Spole¢nosti vyslovné zakazano.

23.2. Spolecnost si vyhrazuje pravo — dle svého
uvazeni nepovolit zneuzivani arbitraze
nesouvisejici s trzni neefektivnosti na své
obchodni platformé a / nebo v souvislosti s jejimi
sluzbami. Jakykoli ndznak nebo podezfeni —
podle vlastniho uvazeni spolecnosti na
jakoukoliv formu arbitraze nesouvisejici s trzni
neefektivnosti, zneuzivani (véetné, ale ne pouze,
zpisobt obchodni ¢innosti  Klienta, které
indikuji, ze Klient si klade za cil pouze finan¢né
tézit z nedostatkli obchodniho systému, aniz by
se skute¢né zajimal o obchodovani na trzich a /
nebo bral ohled na trzni riziko), vnitini hedging v
koordinaci s jinymi stranami, podvody,
manipulace, cash-back arbitraz, zpozdéni a
SWAP arbitraz nebo jakékoliv jiné¢ formy
nepoctivé ¢i podvodné cCinnosti na ucétu(ech)
Klienta nebo jakychkoli jinych pfidruzenych
nebo zapojenych Transakci, bude mit za
nasledek, Ze vSechny provadéné Transakce a
nebo obdrzené zisky nebo ztraty budou neplatné.
Spolecnost si vyhrazuje pravo pozastavit, zaviit
nebo zrusit jakoukoli dal$i Transakei, kterd byla
vysledkem $patné konfigurace, technické chyby
nebo v piipad€, ze ma spolecnost podezieni na
jakykoli podvod, manipulace, umyslné nebo
neumyslné zapojeni klienta do arbitraze, které
souvisi s trzni neefektivnosti. Za takovych
okolnosti bude spolecnost dle svého uvazeni
opravnéna odejmout veskeré zisky a uctovat
veskeré naklady, jeZz povazuje za nepfimétené
vzniklé, a neni odpovédna =za stornovani
jakékoliv Transakce nebo zisku nebo za
jakoukoliv 8kodu nebo ztratu, které mohou
vyplynout z pozastaveni, uzavieni nebo takového
zruseni.
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23.3. Any dispute arising from such prohibited
trading activity will be resolved by the Company
in its sole and absolute discretion, in the manner
the Company deems to be the fairest to all
concerned.

23.4. Inter alia, the Company will consider the
following as indication of Transactions that rely
on price latency arbitrage opportunities, and will
be entitled to revoke those at the Company’s sole

discretion and without prior notice being
required:
a) the Trade is opened and closed within

Two (2) minutes (i.e. the Order for the closing
Trade follows the Order for the open Trade in
two (2) minutes or less);

b) an opposing Trade is placed within two
(2) minutes of another Trade being opened thus
creating a fully or partially hedged position (also
known as a “locked position™); or

c) the Order for opening or closing the
Trade is placed on a latent price.

23.5 The Company also reserves the right to
close/  suspend  (either  temporarily or
permanently) all of the Client's trading Accounts
and/or cancel all Transactions that had an
indication of prohibited trading techniques used.
Clients  whose  Accounts have  been
closed/suspended due to the use of Prohibited
trading techniques will not be allowed to open
any new trading Account(s) and trade with the
Company. Nonetheless, in cases where such a
blacklisted client successfully opens an Account
and trades with our Company due to any
technical and/or human error, the Company will
reserve every right to immediately close such
Account upon identification, nullify any
profit/loss generated and refund the original
amount of deposit, excluding any deposit and
withdrawal charges.

24. Amendment
The Company reserves the right to amend the
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23.3. Jakykoli spor vyplyvajici z takovéto
zakazané obchodni ¢innosti bude fesit Spolecnost

na zakladé svého vlastniho uvazeni, a to
zpusobem, ktery spoleCnost povazuje za
nejspravedlivéjsi  vacéi  vSem  z(castnénym
strandm.

23.4. Mimo jiné spolecnost posoudi nasledujici
jako ndznak transakci, které spoléhaji na
prilezitost arbitraze vyplyvajici z cenového
zpozdéni, a bude opravnéna je dle svého uvazeni
zrusit, a to bez predchoziho upozornéni:

a) obchody se oteviraji a zaviraji béhem
dvou (2) minut (tj. Pokyn pro zavieni Obchodu
navazuje na Pokyn k otevieni Obchodu do dvou
(2) minut nebo mén¢);

b) opacna Obchodni transakce se umisti
béhem dvou (2) minut od otevieni jiné Obchodni
transakce a vytvari tak zcela nebo Castecné
zajisténou pozici (také znamou jako ,locked
position ,,); nebo

c) je Pokyn pro otevieni nebo zavieni
Obchodu umistén na zpozdénou cenu.

23.5 Spolecnost si rovnéz vyhrazuje pravo
uzaviit / pozastavit (doCasné¢ nebo trvale)
vSechny obchodnich uc¢ty Klienta a / nebo zrusit
vSechny transakce, které vykazuji zakazané
obchodni techniky. Klienti, jejichz Uty byly
uzavieny / pozastaveny z divodu pouzivani
zakazanych obchodnich technik, nebudou moci
oteviit zadny novy obchodni tucet (Gcty)
a obchod u Spolecnosti. Nicméné v ptipadech,
kdy Kklient z takovéto ¢erné listiny tuspésné otevie
Uet a obchoduje u nasi Spole¢nosti v dusledku
jakékoliv  technické anebo lidské chyby,
vyhrazuje si Spolecnost plné pravo po zjisténi
takové skuteénosti okamzité uzaviit takovy Uget,
zrusit jakykoliv zisk nebo ztratu, které vznikly, a
vratit pavodni vysi vkladu s vyjimkou poplatkt
za vklad a vybér.

24. Doplnéni

Spolecnost si vyhrazuje pravo podminky této
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terms of this Operative Agreement at any time
by giving to the Client written notice, which
shall state the date that the amendments will start
having effect and the continuation of the Client’s
acceptance of the Services provided by the
Company shall be deemed to be on acceptance
of such amended terms by the Client. The
written notice may be posted to the Company’s
website and the Client is advised to visit the
Company’s website on a regular basis and
monitor possible amendment notifications.

25. Representations and warranties

The Client represents and warrants, at each
time it grants an Instruction or Request, to
the Company that:

(@) The Client was the one (in case the Client is
a natural person) that completed the
“Application to Open a Personal Margin Trading
Account” Form;

(b) All the information provided by the Client is
at any time true, accurate, exact and complete in
all objective respects. The Client ;undertakes to
notify TeleTrade the Company of any change in
their personal circumstances regarding his their
name, passport details, residentialce address and
the tax residencey status, or as well as causing
any other material information change causing
the information on the “Application to Open a
Personal Margin Trading Account” form to
become incorrect, and to provide the a updated
information within 30 days of such change;

(c) The Client acts in principal and
acknowledges that he has read and fully
comprehended the terms of this Operative
Agreement and of all the Schedules;

(d) Everything contained in this Operative
Agreement and all the actions of the Client shall
not breach any law including but not limited to
the Applicable Regulations or, ordinance,
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Operativni smlouvy kdykoliv doplnit, pficemz o
tom musi Klienta pisemné informovat s
uvedenim data, od néhoz za¢ne smlouva v
pozménéné podob¢ platit. Bude-li  Klient
pokratovat  vodbéru  Sluzeb  nabizenych
Spole¢nosti, bude se to ze strany Klienta
povazovat za piijeti takovychto pozménénych

podminek. Pisemné ozndmeni mize byt
zvefejnéno  na  internetovych  strankach
spolecnosti, klientim se tedy doporucuje
navStévovat  webové  stranky  Spolec¢nosti

pravideln¢ a sledovat pfipadné oznameni o
zménach podminek.

25. Prohlaseni a zaruky

Klient prohlasuje a potvrzuje, Ze pokazdé, kdyz
bude Spolecnosti davat Pokyn nebo Pozadavek,
plati, ze:

(a) Tim, kdo vyplnil formulaf ,,Zadost o otevieni
osobniho marzového obchodniho uctu®, byl
Klient;

(b) Veskeré informace poskytnuté Klientem jsou
v kazdém okamziku pravdivé, odpovidajici,
presné a uplné ve vSech objektivnich ohledech.
Klient se zavazuje informovat spolecnost
TeleTrade o kazdé zméné osobnich udaji
tykajicich se jeho jména, daji o pasu, adresy
sidla a statusu danového sidla nebo o jakékoli
jiné podstatné zméné informaci vyplnénych do
formuldfe béhem procesu osobniho obchodniho
uctu, a to do 30 dnti od takové zmény;

(c) Klient jedna na sviij vlastni ucet a potvrzuje,
ze si precetl a zcela pochopil podminky této
Operativni smlouvy a vSech jejich Ptiloh;

(d) Nic z toho, co je obsazeno v této Operativni
smlouvé, a zadné Ccinnosti Klienta neporusuji
zadné zdkony, mimo jiné vcetné¢ Platnych
nafizeni nebo vynost, listin, vyhlasek nebo
smérnic, které se vztahuji na Klienta nebo na
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charter, by- law or rule applicable to the
Client or to the jurisdiction in which the
Client is resident, or domiciled or any
agreement by which the Client is bound or by
which any of the Client’s assets are affected,

(e) The Client confirms that he has regular access
to the internet and accepts that he will receive
information, including, but without limitation,
information notices about amendments to the
terms and conditions, costs, fees, this Operative
Agreement and about the nature and risks of
investments by posting such information to the
Website.

(f) The Client confirms their consent to the
Company providing them with information in a
durable medium other than on paper, either by
facsimile transmission, or electronic mail (email)
to the telephone number and email address that
were provided to the Company. In addition, the
Client consents to the Company providing
information that is not addressed to them
personally by means of posting it on the
Company’s website.

26. Inactive/ archived Accounts

The client acknowledges and confirms that any
trading account(s) held with the Company that
are inactive for more than 90 consecutive
calendar days are to be considered inactive
accounts.

Inactivity means that the client has not
completed the trader identification process
through the trading terminal by successfully
using a login and password.

The client acknowledges and confirms that any
inactive account(s) will be subject to archiving
which  means that no trading terminal
authorization, trading or balance viewing
operations will be available to the client.

Once an Account is deemed inactive and is

© 2011-2018 TeleTrade-DJ International Consulting Ltd.

“U" Telelrade

jurisdikci, ve které ma Klient sidlo nebo trvalé
bydlisté, nebo na jakoukoliv smlouvu, kterou je
Klient vazan, nebo kterd se vztahuje na aktiva v
majetku Klienta;

(e) Klient potvrzuje, Ze ma pravidelny pfistup k
internetu a souhlasi s tim, ze bude pfijimat
informace, mimo jiné vcetné informacnich
sdéleni o doplicich téchto smluvnich podminek,
nakladech, poplatcich, této Operativni smlouvé a
o charakteru a rizicich investic, na zakladé
umisténi téchto informaci na Webové strance.

(f) Klient potvrzuje sviij souhlas s poskytnutim
informaci na jiném trvanlivém médiu nez na
papire, a to faxem nebo elektronickou postou (e-
mail) na telefonni ¢islo a e-mailovou adresu
poskytnutou Spole¢nosti. Klient navic souhlasi
stim, Ze SpoleCnost bude poskytovat takové
informace, které nejsou adresovany osobné, a to
prostfednictvim  zvefejnéni na  webovych
strankach Spolecnosti.

26. Neaktivni / archivované ucty

Klient bere na védomi a potvrzuje, ze jakékoliv
obchodni ucty u Spolecnosti, které jsou neaktivni
déle nez 90 po sobé¢ jdoucich kalendéainich dni, se
budou povazovat za neaktivni ucty.

Neaktivita znamena, ze Klient nedokoncil
identifikaéni proces obchodnika prostfednictvim
obchodniho termindlu uspéSnym piihlaSenim a
pouzitim hesla.

Klient bere na védomi a potvrzuje, ze jakékoliv
neaktivni ¢ty budou archivovany, coz znamena,
7e Klient nebude mit k dispozici zddné opravnéni
pro obchodni terminal, obchodovani nebo
operace zobrazeni zUstatka.

Jakmile bude ucet povazovan za neaktivni a bude
archivovan, budou z uctu odstranény veskeré
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archived, any available trading benefits shall be
removed from the account.

27. Client’s records

The Company is obliged to keep the Client’s
records for at least five years after the
termination of this Operative Agreement.

28. Governing law and Forum

Conveniens

This Operative Agreement shall be governed
by the laws of the Republic of Cyprus and
any Dispute or claim that may arise in
relation to this Operative Agreement shall be
under the exclusive jurisdictions of the
competent courts of the Republic of Cyprus.

SCHEDULES

Schedule 1: Risk Disclosure and
Acknowledgement

Schedule 2: Services

Schedule 3: Client Categorisation Policy
Schedule 4: Investor Compensation Fund
Schedule 5: Conflict of Interest Policy
Schedule 6: Terms and Conditions

Schedule 7: Client Complaint Procedure
Schedule 8: Best Execution Policy

Schedule 9: Anti Money Laundering Policy
Schedule 10: Privacy Policy

Schedule 11: Terms and Conditions for
TeleTrade Invest

Schedule 12: Deposits and Withdrawals Policy
Schedule 13: Terms and Conditions for Trading
Benefits

Miscellaneous

In the event of any conflict or inconsistency
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dostupné obchodni benefity.

27. Zaznamy o Klientovi

Spolecnost je povinna vést zaznamy o Klientovi
po dobu minimaln¢ péti let od ukonceni této
Operativni smlouvy.

28. Rozhodné pravo a Forum
Conveniens
Tato Operativni smlouva se fidi zékony

Kyperské republiky a jakékoliv Spory nebo
naroky, které mohou v souvislosti s touto
Operativni smlouvou nastat, budou spadat do
vyhradni  jurisdikce = kompetentnich  soud
Kyperské republiky.

PRILOHY
Ptiloha 1: Informace a povédomi o riziku

Ptiloha 2: Sluzby

Ptiloha 3: Zasady kategorizace klientli
Ptiloha 4: Fond pro odSkodnéni investort
Ptiloha 5: Zasady upravujici konflikt z4jmu
Ptiloha 6: Smluvni podminky

Ptiloha 7: Postup klienta pti podani stiznosti
Ptiloha 8: Zasady realizace piikazl

Ptiloha 9: Zasady proti prani Spinavych penéz
Ptiloha 10: Zasady ochrany soukromi
Ptiloha 11: Podminky pro TeleTrade Invest
Ptiloha 12: Podminky pro vklady a vybéry
finan¢nich prostiedki

Ptiloha 13: Smluvni podminky pro vyplaceni
obchodnich benefitl

Poznamka

V piipad¢ jakéhokoli rozporu nebo nesouladu
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between the English and the Czech versions, the  mezi anglickou a ¢eskou verzi, bude anglicky
English original shall prevail. original upfednostnén.
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