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Privacy Policy

This Privacy Policy is valid for all information that TeleTrade-
DJ International Consulting Ltd (‘TeleTrade” or the
“Company”) receives from the user during his registration of
the trading account or during his subscription to any services
of TeleTrade and during his visits the website
www.teletrade.eu and https://my.teletrade.eu.

Personal Information

When you fill out the form on the website of TeleTrade to
open a trading account (real or competitive), we require your
name and surname as well as some additional information in
the context of an account (services). Your details are required
for the conclusion of the Contract for the provision of services.
In addition, the company may need to identify you as the
company’s client to resolve financial issues.

We also require your telephone number and e-mail address (e-
mail) in order for TeleTrade to contact you in case of an
emergency.

TeleTrade does not sell or disclose the personal information
about its clients. TeleTrade may transmit the user’s personal
information to third parties only if:

e |t was your wish to disclose this information;

e |t is required by the rules of the service provided and
defined in the corresponding contract (for example
publication of the competition rating);

e |tisrequired by the legislation and / or by the authorities
in compliance with legal procedures.

TeleTrade protects the client’s personal information with the
security of a password. The whole network communication in
the context of sharing personal information is followed by
encryption. All received information that the client provides is
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Zasady ochrany soukromi

Tyto Zasady ochrany soukromi plati pro vSechny informace,
které spolecnost TeleTrade-D) International Consulting Ltd
(,TeleTrade® nebo ,Spolecnost”) ziskava od uZzivatele v
pribéhu registrace obchodniho U¢tu nebo v priibéhu jeho
pfihlaseni k jakékoliv sluzbé poskytované spolecnosti
TeleTrade a v pribéhu jeho navstév webovych stranek
http://www.teletrade-dj.cz a https://my.teletrade.eu.

Osobni informace

Pii vyplhovani formulafe na webové strance spolecnosti
TeleTrade pro otevieni obchodniho uctu (realného nebo
testovaciho) vas zadame o vaSe jméno a pfijmeni a nékteré
dalsi udaje podle daného Uctu (sluzeb). VSechny tyto (daje
jsou nutné k uzavieni Smlouvy o poskytovani sluzeb. Dale je
mozné, ze vas bude spolecnost pfi feseni finanCnich otazek
potfebovat identifikovat jako svého klienta.

Rovnéz Zzadame o uvedeni e-mailové adresy, aby vas
spoleCnost TeleTrade mohla v naléhavém pfipadé
kontaktovat.

Spolecnost TeleTrade neprodava, ani nesdéluje osobni
informace o svych klientech. SpoleCnost TeleTrade mize
predat osobni informace o uzivateli tfetim stranam pouze
tehdy, jestlize:

e jste si prali tyto informace sdélit;

e to vyzadovala pravidla sluzby uvedena a definovana v
pfislusné smlouvé (napfiklad zvefejnéni poradi v
soutezi);

e to vyzaduje legislativa anebo ufady za Ucelem splnéni
zakonnych postup.

Spolecnost TeleTrade chrani osobni informace klienta heslem.
Kompletni komunikace po siti v ramci sdileni osobnich
informaci probiha Sifrovanym zplsobem. VSechny pfijaté
informace, které klient poskytne, se ulozi na zabezpecenych
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stored on secure servers and only authorized staff have access
to this information.

Depositing and withdrawing funds

The client may use different card processing companies for
depositing and withdrawing funds to and from his trading
account. The card processing company will not retain, store,
share or use the received information for other purposes.

Cookies

A cookie is a piece of information that is stored on the user’s
computer by the web browser. Cookies do not contain the
personal identity of any person visiting the Company’s
website. TeleTrade may use cookies on some pages of the
website to improve the content of the website and the
Company’s services. Cookies also can be used to analyse the
traffic on the Company’s website.

If you do not wish to receive cookies, you can adjust your web
browser so that cookies will be declined.

Changes in this Privacy Policy
TeleTrade reserves the right to amend/change this privacy

policy. TeleTrade will inform its clients if there are significant
changes happened.

Client’s Rights

The client has right to inform himself about the personal
information received by the Company, the right to change and
update his personal information, and the right to prevent
unsolicited marketing etc.

Enquiries
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serverech a k témto informacim ma pfistup pouze opravnény
personal.

Vkladani a vybirani prostiedkii

Klient m(ize vyuzit k vlozeni prostfedkd na sv{j obchodni cet
a k vybéru prostfedki ze svého obchodniho Uctu rdzné
spolecnosti provozujici platebni karty. Spole¢nost provozujici
platebni karty si neponecha, neulozi, nesdéli, ani nepouzije
ziskané informace pro jiné Ucely.

Cookies

Cookie je Cast informace, kterou internetovy prohlize¢ uklada
do pocitace uzivatele. Cookies neobsahuji osobni identifikacni
Udaje o zadnych osobach, které navstivi webovou stranku
Spole¢nosti. Spolecnost TeleTrade mlZe pouZzit cookies na
nékterych strankach své webové stranky za uCelem vylepSeni
obsahu webové stranky a sluzeb SpolecCnosti. Cookies se
rovnéz pouzivaji k analyze navstévnosti webové stranky
Spolecnosti.

Jestlize si nepiejete pfijimat cookies, mizete svilj internetovy
prohlizeC nastavit tak, aby cookies nepouzival.

Zmény v téchto Zasadach ochrany soukromi

Spolecnost TeleTrade ma pravo doplnit nebo zménit tyto
zasady ochrany soukromi. Jestlize dojde k vyznamné zméné
téchto zasad, spoleCnost TeleTrade o tom své klienty
informuje.

Prava klienta
Klient ma pravo na to, aby se seznamil s osobnimi
informacemi, které ziskava SpoleCnost, pravo na zménu a

aktualizaci svych osobnich informaci, pravo na odmitnuti
nevyzadaného marketingu, atd.

Dotazy
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If you have any questions regarding this Privacy Policy or any
questions about the usage of your personal information,
please e-mail us (support@teletrade.eu) or call us (+357 22
5144 42).

Miscellaneous
In the event of any conflict or inconsistency between the

English and the Czech versions, the English original shall
prevail.
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V pfipadé jakychkoliv otazek tykajicich se téchto Zasad
ochrany soukromi nebo jakychkoliv otazek na vyuziti vasich
osobnich informaci nas  kontaktujte e-  mailem
(podpora@teletrade-dj.cz)

nebo telefonicky (+420 222 317 632).

Poznamka

V pfipadé jakéhokoli rozporu nebo nesouladu mezi anglickou
a Ceskou verzi, bude anglicky original upfednostnén.
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