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Definitions

1. ““TeleTrade’’: TeleTrade-DJ International
Consulting Ltd, a limited liability Company
registered as a Cyprus Investment Firm under
registration number HE272810 and licensed by
the Cyprus Securities and Exchange
Commission under license number 158/11.

2. ““Client”’: A person who has entered into an
agreement with TeleTrade, for investment
and/or ancillary services which are authorized
under TeleTrade’’s license number 158/11
issued by CySEC, in accordance with the
Legal documentation forming the Operative
Agreement between the client and TeleTrade
found at
http://www.TeleTrade.eu/about/regulating-doc
uments.

3. ““Trading Benefits” shall include but not be

limited to:
a. Compensation of transactional
expenses: trading benefits that
reimburse a certain proportion of
client’s expenses related to depositing
and withdrawal of funds and/or
trading-related fees such as swaps,
spreads and trading commissions, and
that are extended in the form of cash
rebates or account balance adjustments,
as defined by specific compensation
program;
b. ““24% Reward Program”: trading
benefit that pays back a certain
percentage of the Client’s equity
balances in active trading accounts on a
monthly basis, as an incentive for
maintaining the active status of the
trading account.

In the event of any conflict or inconsistency between the English and
the Romanian versions, the English original shall prevail.
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Definitii

1. “TeleTRADE”: TeleTRADE-DJ
International Consulting, companie inregistrata
ca o companie infiintata in Cipru sub numarul
de inregistrare HE 272810 si licentiata de
Cyprus Securities and Exchange Commission
sub numarul de licenta 158/11.

2. “Client”: o persoana care a incheiat un acord
cu TeleTRADE, pentru investitii si/sau servicii
auxiliare ce sunt autorizate sub licenta
TeleTRADE cu numarul 158/11 emisa de
CySEC, in concordanta cu documentatia legala
ce formeaza Acordul Operativ dintre Client si
TeleTRADE, ce se poate gasi la:
http://www.teletrade.eu/trade/regulating_docu
ments.

3. “Beneficiile de Tranzactionare” vor include
dar nu se vor limita la:

a. Compensatiile privind cheltuielile de
tranzactionare: beneficii de
tranzactionare ce returneaza un anumit
procentaj din cheltuielile clientului ce
au legatura cu alimentarile sau
retragerile de fonduri si/ sau
comisioanele de tranzactionare precum
swap-uri, spread-uri si altele, si acestea
sunt oferite sub forma de rambursari de
fonduri sau ajustari ale balantei, asa
cum sunt definite de programele
specifice de compensatie;

b. “Programul de Recompensare 24% ”’:
benefiicii de tranzactionare ce restituie
un anumit procentaj din balanta de
equity a Clientului in conturi de
tranzactionare active in mod lunar, ca
un stimulent pentru mentinerea activa a
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c. “‘Loyalty Awards”: trading benefits
in the form of cash payments that
require a certain track record to be
established with TeleTrade in the form
of a specified amount of traded lots
within the specified time period to
become redeemable.

4. All terms contained herein shall bear the
definition/ meaning given to them by the legal
documentation forming the Operative
Agreement between the client and TeleTrade
found at
http://www.TeleTrade.eu/about/regulating-doc
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statusului contului de tranzactionare.

c. “Premii de Loialitate”: beneficii de
tranzactionare sub forma de plati in
numerar ce presupune un anumit istoric
sa fie realizat sub forma unui anumit
numar de loturi de tranzactionare intr-o
anumita perioada de timp, astfel incat
sa devina rambursabile.

4. Toti termenii din acest document trebuie sa
poarte definitia/intelesul dat de documentatia
legala ce formeaza Acordul Operativ dintre
Client si TeleTRADE, ce se gaseste la
http://www.teletrade.eu/trade/regulating_docu
ments .

uments.
Eligibility for Trading Benefits

5. To be able to receive any trading benefits a
new client must apply for a trading account
with TeleTrade, and, after opening of the
account, make a deposit in the trading account
via the Personal Page at the website:
http://www.TeleTrade.eu/.

6. All applications for new clients to open a
trading account will be evaluated by the
Compliance Department once the client has
provided all the required documentation
properly and fully completed, and only once
he/she passes the appropriateness and/or
suitability test as warranted by the exact
investment service that the Client applies for
and is approved will the Client be eligible to
receive the Trading Benefits.

7. TeleTrade trading benefit schemes may vary
from country to country so for exact details of
applicable benefits and promotions in your

In the event of any conflict or inconsistency between the English and
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Eligibilitatea Beneficiilor de Tranzactionare

5. Pentru ca un client nou sa primeasca
beneficiile de tranzactionare, acesta trebuie sa
aplice pentru un cont de tranzactionare la
TeleTrade, si, dupa ce il deschide sa efectueze
o alimentare in cont prin Pagina Personala de
pe site-ul: http://www.TeleTrade.eu/.

6. Toate aplicatiile pentru Clientii noi, in
vederea deschiderii unui cont de
tranzactionare, vor fi evaluate de catre
Departamentul de Conformitate, imediat ce
acesta a oferit toate informatiile cerute, in mod
corect si complet, si doar in momentul in care
el/ea este verificat si aprobat ca fiind un Client
eligibil, acesta va primi Beneficiile de
Tranzactionare.

7. Schemele privind Beneficiile TeleTrade de
Tranzactionare pot sa difere de la tara la tara,
asadar pentru detalii exacte va rugam sa
consultati site-ul TeleTrade din tara dvs.
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country please refer to your country’s
TeleTrade website.

Accrual, Payment and Use of Trading
Benefits

8. Trading benefits in the form of
compensation of transactional expenses are
generally available for all eligible clients who
have been awarded such benefits, and are
applied without further specific conditions
unless stated in the specific Trading Benefit
offer.

9. Trading benefits in the form of Loyalty
Awards are paid out once the required amount
of traded lots has been achieved over the
specified time period after the benefit has been
extended to the Client, as stated in the
applicable Loyalty Awards offer which the
client agrees to. At redemption, such an award
will be credited into the client’s trading
account in cash. The required amount of traded
lots for redemption of the award can be found
in the Client’s Personal Login Page at the
website: https://my.TeleTrade.cu/ and/ or at
the website: http://www.TeleTrade.eu/.

10. Trading benefits provided by the ’24%
Reward Program” shall be credited in cash to
the Client’s trading account after the required
amount of traded volume of lots per month is
achieved. The required amount of monthly
traded volume of lots can be found in the
client’s Personal Page at the website:
https://my.TeleTrade.eu/ and/ or at the
website: http:// www.TeleTrade.eu/.

In the event of any conflict or inconsistency between the English and
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Acumulare, Plati si Utilizarea Beneficiilor
de Tranzactionare

8. Beneficiile de Tranzactionare sub forma de
compensatie ale cheltuielilor de tranzactionare
sunt in general valabile pentru toti clientii
eligibili carora le-au fost acordate, si se aplica
fara alte conditii specifice, decat cele
mentionate in oferta.

9. Beneficiile de Tranzactionare sub forma de
Premii de Loialitate sunt platite in momentul
in care numarul de loturi cerut este atins in
perioada de timp specificata, dupa ce
beneficiul a fost oferit Clientului, asa cum este
mentionat in oferta Premii de Loialitate cu care
acesta a fost de acord. Dupa ce s-au indeplinit
conditiile, acest premiu va fi creditat pe contul
de tranzactionare al clientului in numerar.
Numarul de loturi tranzactionate cerut pentru a
intra in posesia premiului se poate vizualiza pe
Pagina Personala a acestuia de pe site-ul:
https://my.TeleTrade.eu/ si / sau
http://www.TeleTrade.eu/.

10. Beneficiile de Tranzactionare de pe urma
“Programului de Recompensare 24%”, vor fi
creditate in numerar pe contul de
tranzactionare al Clientului dupa ce acesta a
tranzactionat volumul de loturi cerut lunar.
Numarul de loturi pe care Clientul trebuie sa il
tranzactioneze lunar se poate vizualiza pe
Pagina Personala a acestuia de pe site-ul:
https://my.TeleTrade.eu/ si / sau
http://www.TeleTrade.eu/.
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11. Once credited to the client’s trading
account, both Loyalty Awards award and
premium amounts as per ,,24% Reward
Program” may be used for trading without any
restrictions and/or be withdrawn from the
trading account at the Client’s volition. Any
profit earned by the client as a result of trading
transactions involving the use of awarded
funds is also the property of the Client and
may be withdrawn from the account without
any restrictions, other than the condition that
the above clauses 9& 10 have been fulfilled, or
may be used for trading.

12. Certain trading benefits may only be
available to VIP accounts as per TeleTrade
VIP Services Terms and Conditions.

13. Certain trading benefits may be available
to all existing eligible TeleTrade clients when
they make a deposit of new funds, and certain
benefits may be payable on the condition that
the deposited amounts remain in the accounts
during a specified period of time. Clients are
encouraged to refer to conditions of the
specific programs to check if any minimum
deposit holding periods apply.

14. Certain trading benefits may require a
certain minimum level of activity in the
trading account to be accrued and paid to the
Client, usually expressed in the minimum
amount of lots per period. Specific minimum
levels of activity that apply to a proposed
trading benefit will be disclosed in the
conditions of the specific programs.

15. TeleTrade does not accrue benefits directly

In the event of any conflict or inconsistency between the English and
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11. Odata ce sunt creditate in contul de
tranzactionare al clientului, atat Premiile de
Loialitate cat si sumele conform ofertei “24%
Program de Recompensare”, sumele de bani
pot fi folosite in tranzactionare fara nici un fel
de restrictie si / sau pot fi retrase din contul de
tranzactionare. Orice profit realizat de Client
ce rezulta din tranzactionare si include si
fondurile primite ca premiu, este totodata al
Clientului si poate fi retras fara restrictii, altele
decat cele mentionata mai sus in clauzele 9 &
10, sau pot fi folosite in continuare pentru
tranzactionare.

12. Anumite beneficii de tranzationare pot fi
disponibile doar pentru conturile VIP conform
Termenilor si Conditiilor Serviciilor VIP.

13. Anumite beneficii de tranzactionare pot fi
disponibile pentru toti clientii eligibili
existenti, in momentul in care se realizeaza o
alimentare de noi fonduri, si anumite beneficii
pot fi platite doar cu conditia ca sumele
depozitate sa ramana in conturi o anumita
perioada de timp. Clientii sunt incurajati sa
citeasca conditiile programelor specifice
pentru a verifica daca se aplica cerinta privind
mentinerea unei sume minime din fondurile de
pe cont pentru o perioada anumita de timp.

14. Anumite beneficii de tranzactionare pot sa
ceara un nivel minim de activitate pe contul de
tranzactionare, pentru ca acestea sa fie platie
Clientului, de regula se cere un volum de loturi
intr-o anumita perioada de timp. Nivelul
minim de activitate cerut pentru un beneficiu
de tranzactionare propus va fi mentionat in
conditiile ofertei respective.

15. TeleTrade nu acumuleaza beneficiile direct
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on the amount of the client’s funds in any way
similar to bank interest. Certain programs,
such as 24% Reward Program, pay back a
certain percentage of the Client’s balances in
active trading accounts, as an incentive for
maintaining the active status. For any such
programs, a Client should make themselves
familiar with the conditions that determine the
minimum level of activity in the account
required for the benefit to be accrued.

Restrictions/ Limitations

16. Any Internal transfer of funds between the
client’s own accounts is not and will not be
considered a deposit of new funds for the
purposes of any trading benefits and therefore
the client will not be entitled to receive any
additional benefits, unless otherwise is
specifically agreed to by TeleTrade.

17. Whenever a trading benefit involves a
condition of a certain amounts of lots to be
traded, such traded lots will be counted in
chronological order for the applicable trading
benefit amount granted first to the Client. For
example if 2 or more amounts of trading
benefits are credited to the client under
separate offers, when the client begins to trade,
the number of their traded lots will be counted
for the achievement of the required amount of
lots for the trading benefit first granted to the
Client.

18. If the required amount of traded lots is not
achieved within the specified time period, the
trading benefits in question will automatically
expire and be removed from the Client’s

In the event of any conflict or inconsistency between the English and
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la suma fondurilor clientului, in mod similar
cu dobanzile bancare. Anumite programe,
precum 24% Program de Recompensare,
plateste inapoi un anumit procentaj din balanta
Clientului pe conturile active de
tranzactionare, ca un stimul pentru a-si
mentine statusul activ. Pentru asemenea
programe, Clientul trebuie sa se familiarizeze
cu conditiile ce determina nivelul minim de
activitate cerut pe contul de tranzactionare
pentru ca beneficiile sa fie acumulate.

Restrictii / Limitari

16. Orice transfer intern de fonduri intre
conturile Clientilor, nu este si nu va fi
considerat ca fiind un depozit nou, in scopul
oricaror beneficii de tranzactionare si drept
urmare clientul nu va fi indreptatit sa
primeasca beneficii aditionale, decat daca este
in mod specific convenit de TeleTrade.

17. Oricand un beneficiu de tranzactionare
implica conditia de a realiza un anumit numar
de loturi, acestea vor fi numarate in ordine
cronologica, intaietate avand primul beneficiu
acordat Clientului. De exemplu, daca 2 sau
mai multe beneficii de tranzactionare sunt
creditate in contul de tranzactionare al
clientului, in conditii diferite, cand acesta va
incepe sa tranzactioneze, numarul de loturi va
fi numarat incepand cu primul beneficiu oferit
Clientului.

18. Daca numarul de loturi cerut nu este
realizat in perioada de timp specificata,
beneficiul de tranzactionare aferent va expira
in mod automat si va fi inlaturat de pe contul
de tranzactionare al Clientului.

6 Textul este o traducere din limba engleza. In cazul oricarei
diferente de interpretare, varianta in limba engleza va prevala.

© 2011-2017 TeleTrade-DJ International Consulting Ltd.



trading account.

19. Eligible financial instruments for trading to
provide required amount of traded lots include
only Forex and CFD on Metals. TeleTrade
reserves the right to add or exclude other
financial instruments at any moment at its own
discretion.

20. Whenever a trading benefit involves a
condition of a certain amounts of lots to be
traded, the whole amount of required traded
lots must always be achieved in order to
receive the Loyalty award, which means there
can be no partial completion/ redemption/
payment of the trading benefits amount under
any circumstances.

21. The trading benefits, are not transferable
under any circumstances.

22. The calculation of the required amount of
traded lots in case of trading benefits requiring
a certain amount of lots to be traded includes
only closed positions which meet the
following requirements:

* the open position holding time is at least 2
minutes (120 seconds);

» the difference between the position’s open
and close price is at least 0.05% of the open
price (equivalent to approx. 0.0005 pips on
EUR/USD).

Reservations

23. TeleTrade reserves all rights to modify
and/or alter and/or replace and/or cancel and/
or remove and/or discontinue and/or terminate

In the event of any conflict or inconsistency between the English and
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19. Instrumentele financiare eligibile pentru
tranzactionare pentru a furniza volumul
necesar de loturi tranzactionate includ numai
instrumentele Forex si CFD pe metale.
TeleTRADE isi rezerva dreptul de a adauga
sau de a exclude alte instrumente financiare, in
orice moment, la discretia sa.

20. De fiecare data cand un beneficiu de
tranzactionare implica ca si conditie realizarea
unui anumit volum de loturi tranzactionate,
intreg volumul trebuie indeplinit pentru a putra
primi premiul de Loialitate, ceea ce inseamna
ca nu se poate efectua o plata / rascumparare
partiala a sumei beneficiilor de tranzactionare,
sub nici o circumstanta.

21. Beneficiile de tranzactionare nu sunt, sub
nici o circumstanta, transferabile.

22. Calculul privind numarul cerut de loturi
tranzactionate in cazul beneficiilor de
tranzactionare ce au ca cerinta ca un anumit
volum sa fie realizat, include doar pozitiile
inchise ce au indeplinit urmatoarele conditii:

timpul necesar pentru o pozitie deschisa este
cel putin 2 minute (120 secunde)

«diferenta dintre pretul de deschidere si cel de
inchidere a pozitiei este de cel pugin 0,05 %
din pretul de deschidere (echivalent cu
aproximativ 0.0005 pips pe EUR / USD).

Rezervari de drepturi

23. TeleTRADE isi rezerva dreptul de a
modifica, si/sau sa altereze, si/sau sa
inlocuiasca si/sau sa anuleze si/sau sa inlature
si/sau sa intrerupa atat Oferta de Bonusare cat
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any offering of Trading Benefits and each and
any one or all of the present Terms &
Conditions at any time and at its absolute
discretion without prior notice.

24. TeleTrade reserves the right at its absolute
discretion to withhold any pending loyalty
points or award amounts in case any of the
present Terms and Conditions have not been
fulfilled by the client or where the client has
attempted to abuse the Trading Benefits
program or has acted fraudulently and/or
abusively with a lack of good faith towards
TeleTrade.

25. Abusive Behaviour includes inter alia the
following:

a. A third party giving instructions on
behalf of a Client without due or proper
authority;

b. repeatedly failing to respond to an
email from TeleTrade for a period of
15 days or more;

c. the Client, by himself or acting with
others (including an Affiliate/
Introducer), constructing a trading
position or positions which have the
purpose or effect of extracting the
credit provided, and/or the profits
generated by the applicable Trading
Benefits, without exposure to economic
risk, including loss of the Client's
capital (or the capital of others);

d. the Client, by himself or acting with
others, having an account or accounts
where the accumulated Trading
Benefits from other offers or
promotions in the account is greater
than the amount which could have been

In the event of any conflict or inconsistency between the English and
the Romanian versions, the English original shall prevail.
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si oricare sau toti termenii si conditiile
prezente, din orice moment, la discretie
absoluta fara notificare in prealabil.

24. TeleTrade isi rezerva dreptul, cu absoluta
discretie, de a retrage orice bonus in cazul in
care oricare dintre conditiile prezente in
Termeni si conditii nu au fost indeplinite de
catre client sau in cazul in care clientul a
incercat sa abuzeze de Bonus sau a actionat in
mod fraudulos si/sau abuziv cu rea-credinta
fata de TeleTrade.

25. Comportamentul abuziv include, printre
altele, urmatoarele:

a) Un tert care ofera instructiuni in
numele unui client, fara a avea
autoritatea necesara sau propriu-zisa;

b) Refuzul repetat de a raspunde la un
e-mail de la TeleTrade pentru o
perioada de 15 zile sau mai mult;

c) Clientul, el insusi sau care actioneaza
impreuna cu alte persoane (inclusiv un
afiliat/broker intermediar), a realizat
una sau mai multe pozitii de
tranzactionare care au ca scop sau efect
extragerea creditului acordat, si/sau
profiturile generate de Beneficiile de
Tranzactionare, fara expunere la riscul
economic, inclusiv pierderi ale
capitalului clientului (sau capitalul
altora);

d) Clientul, el insusi sau care actioneaza
impreuna cu altii, avand un cont sau
conturi in cazul in care beneficiul de
tranzactionare acumulat de la alte
oferte sau promotii in conturi este mai
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accumulated if the Client and such
others had complied with the terms and
conditions of this Offer and such other
offers or promotions based on the
specific offer(s) or promotion(s) in
which the Client has participated or is
participating;

e. the Client hedging his positions
including, without limitation, by
holding open position(s) on the
opposite of a trade, including, by way
of illustration only, through use of a
single or correlated currencies, at given
periods, internally (using other trading
accounts held with TeleTrade) or
externally (using other trading accounts
held with other brokers).

Acknowledgment/ Acceptance

26. All of the present Terms and Conditions
are essential and binding and by depositing
funds in the trading account under this offer
the client acknowledges that he/she has read,
understood and unconditionally accepted and
agreed to be bound by the present Terms and
Conditions and/or any additional special
conditions relating to a specific Trading
Benefit as the case may be, to be found on the
TeleTrade website at
http://www.TeleTrade.eu/.

Jurisdiction

27. All present Terms and Conditions of
Trading Benefits are governed by the Laws of
the Republic of Cyprus and in case of a dispute
which cannot be resolved by mutual agreement

In the event of any conflict or inconsistency between the English and
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mare decat suma care ar fi putut fi
acumulata in cazul in care Clientul si
altii s-au conformat la termenii si
conditiile acestei oferte si alte astfel de
oferte sau promotii bazate pe oferta
specifica(e) sau de promovare (e) in
care Clientul a participat sau participa;

e) Clientul isi acopera/hedging pozitiile
inclusiv, fara a se limita doar la asta,
prin detinerea de pozitii deschise pe
partea opusa unei tranzactii, inclusiv,
cu titlu de exemplu numai, prin
utilizarea unei singure sau mai multor
valute corelate, la intervale de timp
date, pe plan intern (folosind alte
conturi de tranzactionare detinute cu
TeleTrade) sau extern (prin utilizarea
altor conturi de tranzactionare detinute
cu alti brokert).

Constatare / Acceptare

26. Toti Termenii si Conditiile prezente sunt
esentiale si obligatorii si, prin depunerea de
fonduri in contul de tranzactionare, prin
aceasta oferta, Clientul recunoaste ca el/ea a
citit, a inteles si a acceptat sa fie obligat prin
Termenii si Conditiile si/sau orice conditii
speciale suplimentare referitoare la un
Beneficiu de Tranzactionare specific, asa cum
ar putea fi cazul, ce poate fi gasit pe
Website-ul TeleTRADE http://teletrade.eu/.

Jurisdictie

27. Toti Termenii si Conditiile Beneficiilor de
Tranzactionare sunt guvernate de legile
Republicii Cipru si in caz de disputa, ce nu
poate fi rezolvata de comun acord, va fi
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are subject to the exclusive jurisdiction of the  rezolvata de Judecatoriile Republicii Cipru.
District Courts of the Republic of Cyprus.
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